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Purpose of Sy stem

€

Fasah platform aims to issue a dispatch
conformity of shipment certificate and
customs clearance.
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Sign in

® [og into the Fasah system home page via
the following link Click here so that the
following screen will appear.

® Click on the option ( Login with E-cosma )
at the bottom.

® Then login with the username and
password from the E-cosma system.

Note:

The company users must ensure that they have an

account in the E-cosma system before logging in.

Login
Email Address

Forget Password

Login

login page

Faseh User Manual



faseh.sfda.gov.sa

Fasah system interface

Homepag e of the system

® Main

® Users Management: allows the user the
ability to manage users, through the addition,

deletion, and modification of the contact officers.

® Faseh request: This option allows the user
to request a new clearance, review all previous
clearance requests, and complete the draft

requests.

5 Home

Home page works!

Faseh User Manual




New Faseh Request

® Choose ( Faseh Request ) from the main

page, then ( My Requests), as shown below.

® Alist of all previous release requests
will appear.

@ Click ( New Request ) at the top left of the
page.

. dooto et s i
& Saui Food 8 Drug Authory

Home | Faseh Requests | Faseh Requesls

5 Home
2 Userms t
bttt X Faseh Requests
2 FasehRequest -
My Reques% Request Number

CB name in Arabic

Shipping Country

Request Date From

]

CB namein English

Request Date To

Request Status

+ New Request
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Fill out the form

The registration form is filled out
in the following four steps :

First Step: Request Information -

® Fill in the required form data fields shown
below, then click “Request Products” to move
to the next page and complete the form.

Note: g )
To add the bill, fill in the required data and attach a

copy (in the acceptable format) of the invoice, then
choose ( Add) to be added.

Faseh User Manual



Fill out the form

The second step: Request products

® Click on the option Add ( E-cosma ) registered
product At the top right of the page, as shown
below.

-

@ur

g oo et ccn i
L SaviFood .Drog Aoy

& Step 2| Request Products

7 Request Information
} Request Products
4 Conformity Body

3} Request Summary

< Previous Cancel

Request Number: E-20210916-8

tinue Later Request Summary >
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Fill out the form

The second step: Request products

® The list of added products in ( E-Cosma ) will
appearppear
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Fill out the form

The second step: Request products

® Click ( Add ) to the product. To complete the
addition process, choose ( Complete ) at the
bottom left of the window, as shown in the
figure below.

Note:

To add a new product, choose ( Add a new product) at the
top left of the window, and the product must be added in
(E-Cosma) To be able to add it.

a Request Summary

Added Products

HSCODE

Batch Number

Weight (kg)

= | £ Lot Numbers
N Ae Lot numbers
(] 1
£ Upload files
€ test-imagejpg
| v saveChanges |
_® Upload files ¢

‘ § Delete Product

Apply for conformity request on selected products

b

< Previous Cancel

Quantty

DD

Save & Continue Later l Conformity Body > I
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Fill out the form

The second step: Request products

® After adding the product, fill in the required
product data and then choose ( Save Changes )

® To apply for a conformity request, you must click
the checkbox apply for a conformity request on
selected products, highlighted in red below.

Note:

If you do not click on the check box (apply for a conformity
request on selected products ) it will go directly to the order
summary page

ssssss

aaaaaaaaaaa

£ Upload files
€ test-imagejpg

Upload files
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Fill out the form

The third step: Conformity Body

® The system displays the conformity bodies
based on the country of shipment and the
type of product in order to comply with the
regulations, The user selects the matching party
By clicking on ( Select ) as shown below.

nnnnnn

Aania

AAAAA

Abania

zzzzzz

aaaaaaa

eeeeee

<<<<<
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Fill out the form

Fourth Step: Request Summary

® The user completes the request by clicking on
the ( Request Summary ) option.
The system displays a summary of the request
as it was filled out in the form, after that you
must choose the checkbox to accept the
acknowledgment And agreeing to the terms
and conditions to complete the request, then
click on ( Submit Request ) at the bottom left of
the page, as shown below:

Gustoms Deciaration Numer:

Products information

@@@@@

HSCODE
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Fill out the form

Fourth Step: Request Summary

® After completing the submission, the system
will send the request. Then a window of the Shipmen Gonformity Gerifcate Roquest #E- X
shipment conformity certificate request number '
will appear @

Your request has been successfully submitted.

Note: N /

In case the user wants to search for a conformity body, they must
enter the search information in the fields. The system will then
display the search results
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Adding a Contact Officer

To add a contact officer, click ( Add ),
and the following contact officer data

page appears:

ssssssssss

aaaaaaaaaa

EEEEE

Email

\\\\\\\\\\\

nnnnn

Phone. Options

Select

Select
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Adding a Contact Officer

The user must fill in the fields shown in the n
figure below and then click ( Save ) to add

Add Importer Contact Officer

Note: . /.

The contact officer must log in to the registered email and

click on the activation link sent
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Modifying Cont act Officers

To modify the contact officer information,
the user must go to the Contact Officers List
page and then click ( Select ) the ( Modify )
as shown in the figure below:

-

nnnnn

Phone

Clear

rabic Name English Name Email Phone Options

Select

Update

Delete
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Modifying Cont act Officers

The user should modify the contact officer’s
data, then click ( save)

-

nnnnn

Cancel

\\\\\\
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Deleting Contact officers

To delete the contact officer, the user must a
go to the Contact Officers Page, then click

( delete ) from the ( select ) menu, as shown
below:

Arabic Name

\\\\\

eeeeee

Select

~~~~~~~
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Deleting Contact officers

When deleted, the system displays an alert
message to confirm the deletion process, as
shown in the figure below, and the user must
click ( Yes ) to conform deleting the contact
officer.

Delete Importer Contact Officer
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