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Safety Communication                                                  رسالة سلامة   
  

Risk of not pre-programmed insulin pump 

Device/ Product 

Description: 
MiniMed 600 and 700 series insulin pump 

Affected product:  

 

MiniMed™ 640G 
MMT-1711, MMT-1712, MMT-1751, 

MMT-1752 

MiniMed™ 670G 

MMT-1780, MMT-1781, MMT-1782, 

MMT-1760, MMT-1761, MMT-1762, 

MMT-1741, MMT-1742 

MiniMed™ 720G 
MMT-1809, MMT-1810, MMT-1859, 

MMT-1860 

MiniMed™ 740G 
MMT-1811, MMT-1812, MMT-1861, 

MMT-1862 

MiniMed™ 770G 
MMT-1881, MMT-1882, MMT-1892, 

MMT-1891 

MiniMed™ 780G 
MMT-1885, MMT-1886, MMT-1895, 

MMT-1896 

 

 

Manufacturer: Medtronic SA 

Problem: 

 

The new/replacement pump was NOT pre-programmed with the patient's basal rates 

or other verified settings (i.e., bolus wizard settings, sensor settings, etc.), which must 

be set up and saved on their pump prior to use. 
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Recommendation

/Actions: 

 

- Inform impacted users of the MiniMed™ 600 and 700 series insulin pump 

using the enclosed letter in the attached FSN. 

 

For more information, please click here 

 

If you think you had a problem with your device or a device your patient uses, please 

report the problem to SFDA through: 

NCMDR 

Vigilance system 

(19999) unified call center 

 

Authorized 

Representative 

Details 

AR name: Medtronic Saudi Arabia 

Assigned Contact Person: Faisal Mansour Matbuli 

Mobile/Phone: 0535355500 

Email: ksa.ra@medtronic.com  

 

https://ncmdr.sfda.gov.sa/Secure/CA/CaViewRecall.aspx?caid=4&rid=16015
https://ncmdr.sfda.gov.sa/Default.aspx
https://ade.sfda.gov.sa/Home/Report
mailto:ksa.ra@medtronic.com

