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Introduction

the purpose of this document is to

explain how to request services for

the external parties.

Food Exporting Certificates
Daily Consignment Certificates

Free Sale Certificates
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2. Main Dashboard

(R
It is a general page that includes all accounts registered in the system,

regardless of their account activities and the services available to them.

In this document, we will present the external user interface and how to
apply to view the different customer accounts (individual account,
commercial account, government account, customs clearance). If there is
more than one account for this user, he can browse the types of accounts

and choose the account he wants to use.

My accounts
The user can browse the available account types by choosing on

“My Accounts” on the home page as shown below.

B v £ Teme vyEfo =
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All Accounts + ADDNEW @ REQUEST ACCESS ON EXISTNG ACCOUN o
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Also, you can click on “VIEW ACCOUNT” to enter the account details.

T NS
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2.1 My request

In this section of the home page, the system will appear all requests for all

accounts.

vy@fa

igallg - lonll Aund fund g% @
Saedi fand = X

4 & Brag Aatharity

MY ACCOUNTS MY REQUESTS

My Requests i Al

Request 1D Request Type Status Date Actions

Also, when you click on "View All", the search feature will appear to help

you to find the needed requests:

request number - request type - request status - Account name - Calendar

type - request date

Il Jesd Esalesll r'-_,.tJJI 2;_ @ ® 2

Sl Facd & Brag Aathar

MY ACCOUNTS MY REQUESTS

Fequest 1D Request Type Stanss Date Actions
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Igay el ol dignd g @
Savdifoad b Drup Asheriy 7[ ® 2
My Requests ]
Request Mumber Request Type - Request Status - Account Mame - Gregoriar =  Request Datef™
Request ID Request Type Status Date Actions

2.2 Actions

you can take action according to the status of the request by clicking on
Action:
draft request: When you create a request without submitting it or by
clicking “Save for later”.
Action:
You can review the request.
You can review and update the request when you choose “Update
request”.

You can delete the request.

I T TR

Igallg Jsal ungIMJ %', @ = 2

Saudi Food & Drug As

My Requests c

Drat - ACcount Name - x

G-tqcna‘.‘: *  Request Date m
Request ID Reques: Type Status Date Actions
arshow
View Request
it
Update Request

Delete

ACTIONS =
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Approved: when final approval by the Food and Drug Authority

Action:

You can review the request “View request”.

@ w0 LR Theme vEfo ;
Il Jel | Grcledl gl gt
Saudi Faod & Drug Aetharity AL {P = =2
My Requests o]
Fiaquest Number Request Type = Approved b 4
Gregorian = RequestDate (|
Request ID Status Date Actions
- -
2023 S—
...... NS
M | 0 ONS
-

Rejected: When the request is rejected by the Saudi Food and Drug Authority

Action:

You can review the request “View request”.

lgallg Jaell Sedall dynll -
Saudi Foed & Deag Autharity %’ : =

Request Number Request Type . Repecied - Account Name - x

Gregorian  *  Reguest Date ()

Statss Date Actions

— Rejected /09,2023
il C

RequestID Reques! Type
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Make payment: when the Food and Drug Authority needs to issue an
invoice for the request.
Action:
You can review the request “View request”.
You can view payment information “Make payment”.

You can delete the request “Cancel request”.

I Y T N

Iallg Jasll ddall sl - @
Sauds Faod & Deug Autharity %’ il -
My Requests e
Request Nurber Request Type *  Make Payment - Actount Name - x
Gregorian = Reguest Date i)
Request ID Request Type Status Date Actions
"""" View Request
2023 T ayment o7
: e Pz,
20 0
incel Reques:
2022- Ingpection . W hlakebavment Wl 13/03/2002 2 e

Cancelled: When the request status is “Pay” and the invoice needs to be
cancelled
Action:

You can review the request “View request”.

© v o vE@ fo s

Igalg Baall Sdol agnl % @
B e e -

My Requests le]

Request Number Request Type - Caneled - Account Narme = *

Gregorian  ~  Request Date =
Request D Request Type Status Date Actions
& Quality Assurance and Radia Measurements Sevice Providers anceled D6/ r TR

ACTIONS =

w Biak Dev anceled 6/ 04,2023 ACTIONS =
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In Progress: when “sending the request” to the Food and Drug Authority
Action:

You can review the request “View request”.

@ ot ) Theme viE fo ;
e e ez
My Requests c
........... T In P 5
8
Request ID Request Type Staus Date Actions

Returned to the applicant: When the Food and Drug Authority needs more
information from the applicant (where the employee’s comment appears
at the top of the page and colored icons next to the field to be modified) to
“update the application” and send it again to the Saudi Food and Drug
Authority:

A green light means that if the request is returned, it cannot modify this

field.

Orange light means optional field for modification.

Red light indicates that if the request is returned to the applicant, he

must mandatorily modify this field.
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Views Request
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Update Request
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3. Dashboard

It is a general page that serves all accounts registered in the system,

regardless of their account activities and the services available to them.

When you log in to the account and click on “View Account,” the

“dashboard” appears on the first page, as shown below.

3.1 Account statistics: The name and statistics of the number

of requests and licenses for the account appear.

B X e vy@ fo <
e Sl ol 1 Y= =
Selocted Accon t Sﬂhﬂo Actve
Safana

CO370 | Commeroial

[H asnbaard T e 6  Active Licenses

-H Aecounts Services My Deafis 1P o

B3 Lcensing Senices -8 1 B Sub Users Drafis 6 Valid License:

-H Froducts Sanices - w0 19 Request Almost E jean
Approvad 0  Ewired Licenses

B3 Importing Services
 H Claarancs Sarvices

B3 Customs Broker

55 MyBils

Affiliated Accounts

fecount's Requests
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3.2 Affiliated Accounts: Shows the Affiliated accounts added

to the main account.

- - . -
gl |l Sal gl @
SocdiFood & Ermg aulherity 0 . &
g o T
requests 0 Sublisers Drafis S
Selected Actount Viaw All Accounts ol ot na, Admvost Expired Licenses
Safana Approve:
CA370 | Commercia gl 0 Expred license

[ H Accounts Serviess

5 ewnsing Senices Affiliated Accounts

S8 Products Services

(D No Affilisted Accosnts Found
B3 Importing Services

S8 Clearance Servicss Account’s Requests View All
55 Customs Broker
Request ID Reques! Type Status Date Actions
55 MyBils
TioH
3 Account's Requests
= = ]

2 MyProfile

3.3 Account’s requests: In this section of the page, the system
will display all requests for the specified account.
Doyl & Pe o °

Account’s Requests View A
= Accounts Serdcas
Request I Reguest Type Status Date Actions
B3 Licensing Sarvices
New l
uuuuuu Earvicas
""" ew 1 tor L {

5% Importing Services

- Claarance Senvicas

5% Cusioms Broker

5 Myess
2 Accounts Requesty

Notifications
- My Profile

“Your Suspend Accouns Request number 2023-2143 has bee submitied successiully.
2104 404 PM
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3.4 Notifications: In this section of the page, the system will

display account notifications

g el sl Bl @ b
Tood & Gurg Authariry w

—
Notifications

= Licansing Services
L Protucts Seevices > Y_uu Suspend Lo.cmm[ Request number 2073-2143 has besn submitied successfully. DELETE
= Imparting Services -

We received payment for your Request Inspection Fees Request number 2023-3523 DELETE
5D Clearance Services n A, OESS
us "
=8 Cusioms Beokes Your Update Commeicial Account request has been subrmitted successtully. and is review will take 1 working days —
5 Myems

Your New Importer nd Distibator License wquest has been submitted succeasfully. and its review will nke 2. 5 working days DELETE
2 Accounts Reguests 1220PM
& My Frome > Your Local Manufacturer request has been submitted successfully. and its review will take & working days OELETE

11 o
v
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4. Account services

(R
It is a general page that serves all accounts registered in the system,

regardless of their account activities and the services available to them.

If you choose account services, you will also see the types of services
(Update account, account user management, suspend account) depending
on the account type. When you choose one of the options, the data related

to the selected type appears.

Services for each account type are as follows:

Commercial Account:
Update Account: Through it you can submit a request to update current
account data.
Account user management: Through it you can manage the account
permissions.
Suspend account: Through this you can submit a request to suspend
account services.

Government account — broker account — individual account:
Account update: Through it you can submit a request to update current

account data.

o Pe

elected Account

Kharaye! ALL IN Accounts Services
CL0325 | Commencial
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5 Licensing Services

5.1 Food Exporting Certificates

5.1.1 Create Food Exporting Certificates
To Request new Food Exporting Certificate at the Food and Drug Authority

(the account must include a Food domain), follow the below steps:
1- Exporting services.

2-Create Food Exporting Certificates.

-
lgallg dall deloll dunll g% @
Saudi Facd & Drug Autharify 2 I s i
mn —
|- Licensing Services
- Praducts Services
EE Clacsifeation Cens sasa
B Importing Services - Affiliated Accounts
B8 Clearance Services
(D) No Affiliated Accounts Found.

n Customs Broker
B5  ExportSenvices . Account's Requests R,

Craate Food Exportirg Cartificate Request ID Request Type Status Date Actons

Create Food Exportirg / Daily C...

2024-41490 Free Sale Certificate Approved AZTION:
i Fi
SR o EborioTioe e 2024-41489 Update And Re Approved bl
Food Exparting Cartificat
L2 B o 2024-41488 Update Ar Approved b
My Daily Consignments Certific.. 2024-41487 Daily Ay | 10NS =
F

v ErusSelelCechaien 2024-41486 Exporting Certificate Draft 10N
n My Bills
2 Accounts Requests » Netifications

Then start filling the template of the new request, then click “Continue”

until you reach the last section: “Confirm and Submit.”

T USROS LT L ——

Igallg Janl adall aynll

. @
Soudi Faod & Drug Autherify 7{ = 2
@ Dl updata your profila i ion (email, mobila numbar) a2 thay will be uzad for conding login coda m g

«  Food Exporting

1 Introduction

Introduction

{2} Produets Selection

{2} Documents

(&) commen 15 & Attachments

’: Confirm and Submit

CONTINUE CANCEL
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dgalg andl donll Signl
Snwdi Food & Drog Autharity

4 Food Exporting
(1) inwradustion
L/
Products Selection
() Products selecion

@) Documents Section 1: Search for Products + SELECT PRODUCT

@ Comments & Altachments

@ Confirm and Submit

+

Please s1art by selecting atleast one product

BACK SAVEAND CONTINUELATER  CANCEL

To choose a food product previously added in the Ghad system.

Add Product

Filter Results By

Reglstration Number Brand Name Trade Mark

Products

Net
Registration Product Net Manufacturer -
Weight Acti

o Number MName ‘Weight UnEi!g Mame e

FM-2019-0095 Trad SELECT
[} FOP-2632024- wdafvd L

Mark 1 VEW
3

Jgalg danll dcinll Al @ = 2 4
Sowdi Food & Drug Autharity = -
<  Food Exporting
@ Introduction
- Products Selection
(2] Products Selection
W2
(3) Documents Section 1: Search for Products | + SELECT PRODUCT
® Comments & Attachments
(;) Confirm and Submit Registration Number: Elukgim9—0095—FOP—2632024-DUU?-C-0325—
Product Name: TEst Product 1902
Brand Name: velsfid
Trade Mark: Trad Mark 1
Net Weight: 1234
Manufacturer Name: (e
Actions: View Details | Delete
PREVIOUS PAGE - NEXT PAGE
BACK SAVE AND CONTINUE LATER CANCEL
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Food Exporting

Introduction

Products Selection

Documents

Comments & Attachments

Confirm and Submit

oy dandl Sadnl dignd
Snwdi Food & Drug Autharity

Documents

Required Attachments

SOMB. 1P, pf, pg

Document Mame
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2 artach he supporting document

+ ADD ANOTHER

BACK CONTINUE

SAVE AND CONTINUE LATER CAMNCEL

= FONONONG

Introduction

Products Selection

Documents

Comments & Attachments

Confirm and Submit

Comments & Attachments

Add Your Notes

Add Attachment
Masirram ot size: SOMB. ARowed Mk types: Des. o, pa, prg

2 artach the supporting document

+ ADDANCTHER

CAMNCEL
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After completing the form and arriving to the “Confirm and Submit” step,

you must approve the pledge and then click Submit.

@ it PR T v@fo i
ENS RNk Pe =
@ Pesse update your prodie informmation fenmad, mobie rumber) a5 they will be used for sending login code upourenow PSS

&  Food Exporting

Confirm and Submit

2 ) Prodscts Selection

4) Comments & Attachmonts

You can save the request to continue later when you click “Save and

continue later.”

On click Save and continue later, you can access the request from “My

request” page with status Draft, with access to view the request or update it.

@ = 0 Theme wofo i

Iy Al Aelrl i
o v ryarar ey - P =
@ Pinaie update " il, mobéle numb Wil bes wsed Tou sending login code »

£ Ford Exporting

Gonfirm and Submit

B | Agres snveing wnd condtians
4 | Commments L Arachments

57 Comiiem and Sulbmil

= m oo
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You will receive an “request Number” after submitting your request.

® s O Them v@fo
fiplechinlohaad  f Pw 2
(& Phemseundate your peotleinformation (email mobile pamber) 25 they will be wsed for encing login cnde B <
+  Foed Expoerting
Introduction
Confirm and Submit

Your reguest has besn sent for processing,

Request iD: 02441491

5| Confumand Submit

5.1.2 Renew Food Exporting Certificates
To Request Renew Food Exporting Certificates at the Saudi Food and Drug

Authority, you can select “Exporting services.” then click on “My Food
Exporting Certificates,” the obtained certificate will appear for you. It is
permitted to submit the request before 45 days of the expiry date of the
license or if the license status is “Expired” and you can get the license

using search engines.
@ st K Teme vy@fo i

Dy it vt Pu =
P ————— — == -

55 Clssification Sanvices

My Food Exporting Certificates ¢

51 mportng Servces
15 Clewsnce Senmes
B Comoma o
— Certificate Numer: Cantificate Pamber:
T r—
bssase Datee: Miow 14 2 Essase: Daaiee:
Create Food Exporting Ceritoate Exgery Diane e 2024 Expiry Dase
ot Food Exgorting ¢ Dal €. - : ——
Number of Products: Mumiies of Products:
Covta Food Kagoriimg Towe $al.
Actions: Actions: =
Moty Dasily Comsignments Certific.
Caruficats Mumbie Fair 14 Cidtifab Mt
Free Sole CertiNcates
- Ister Dater: L e Dt
Bk s Expiry Duse: e Now 12 203 Expiry Dase:




To Renew Food Exporting Certificates,

“Renew”.

i el el Sl 0
12 Paucts Servcss

H Clanafcation Senmces

55 Impeting Senices

52 Expar Sarvices
Covala Foud Exporting Gortificase
Cveain Foed Experting | Duily &
Creaale Ford ExportingsFrae Sl
My [Fecd Experting Cartificates
My Dty Consignmentss Certific..
My Fress Sale Corlificates

i3 MyEm

- Aacount's Requasts

Wy Proi

My Foad Exporting Certificates ]

tasue Date:

Expiry Date:

Sttus:

HNumbaer of Products:

Actions.

click on “Actions”, and choose

Insue Diate:

Expiry Date:

Saatus:

Humber of Products

Acthons:

Cortificate Humbor:
Iz Oiate:

Expiry Date:

Saatus:

Numibet of Products

Arctions:
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To Renew Food Exporting Certificate, you must click " Continue " and choose

" Renew ", and then click “Continue” until you reach the final step, “Confirm

and Submit.” and submit without the Permitted to modify any of the

certificate information.

After completing the form and arriving to the “Confirm and Submit” step, you

must approve the pledge and then click Submit.

laallg dasl Adnll dugmll ¥
Zaudi Food & Drug Autharity ,%'

@ Please updatke your profile information (email, mobile number) as they will be used for sending login code

«  Food Exporting

3 ) Documents

4 Comments & Attachments

Confirm and Submit

Confirm and Submit

| Agree on terms and contans

BACK SUBMIT

SAVE AND

hereby certify that all the accompanying documents and theinformation herein are correct, and | pledge net to violate the Saudi Frod law and SFDA regulations.

) CONTINUE LATER CANCEL
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You will receive an “Request Number” after submitting your request.

g Jotl bcd bl P 2
@ [Please update your profile information {email, mobile nummiber) as they will be used for sending login code m *
& Food Exporting

Cenfarm and $ubmit

Wour request hag been sent Ior processing

Reguesti0: 2441452

Areunl Dash bsard | My Regues

5.1.3 Renew and Update Food Exporting Certificate
To Request Update and Renew Food Exporting Certificates at the Saudi

Food and Drug Authority, you can select “Exporting services.” then click
on “My Food Exporting Certificates,” the obtained certificate will appear
for you. It is permitted to submit the request before 45 days of the expiry
date of the license or if the license status is “Expired” and you can get

the license using search engines.

@ e W Theme veio
sl Erbid frgnil ot @ -
e ety -
& you prafie il be uned fox sencling login code B ~
0 Clmaferiss e
My Food Exporting Certificates (o]
1 Imgarmng Serset
L Clasrwrce Sornces
B Gomoma Broker
Certificats Numbar: Cantificate Numbar
o ot ] - _-—
tssue Date: Dane:
Crmate Fouod [nporting Cortitcate Eugery Date - 2034 Expiry Date:
Comite Food Lxgorting | Dally C — -
Number of Prodects: Numbet of Froducts:
ot Fond Dugerting Tees Sl
My Dy Comsgaments Cartifa_
Cormficets Numbar e 1 Covtificete Mamber
Free Sale Cavtifacats
My Free hcstes ssue Cate: o czue Date:
5 Myess Expary Dase: ow 12 3} Expiry Date:
St Hala

et Bemets -1 a=m
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To Update and Renew Food Exporting Certificates, click on “Actions”, and
choose “Update and Renew”.

To Update and Renew Food Exporting Certificate, you must click " Continue
" and choose " Update and Renew ", and then click “Continue” until you

reach the final step, you may need to modify all required fields.

1ok oci sica outs E‘ P :

PR

el ate Hymbes i sty Humvdwes
IR Comtcwin Srvces -
e e i A (et
al Frpoebeg Service - By Bt Enpiry B
BF e Sene ] Mty
. et ol Prodhct: Wik o Priebscta:
55 Cunisen ok
Ao - Aectons: o
5 e e
rwsin Faod Ragoring Cecificrie
Cpmirhoate Hurmies,
st Forod Erinontirn | Dty
S S e (LS
|
Moy oo Exporiing Cericaies e
e o Brochsc B
- n b Astonn: CaliePialed
ey From Sesde s
52 wyem © PRSI
I il B - -

Inat. Ia}:l)a:m il 7‘; @ & 2

ity

@ Pleaac update your prefile information {emall, mobdle number) aa they will be uaed for sending legin code »
4  Food Exporting

(1) Introduction

Introduction

mh =)

Products Selection

(=] [(w)

Documents

, food |Jroducl may only onglna’e from SFDA-licens ed [a ilities as sllpJIate:I in Artic 1-13 the

| Comments & Attachments

Confirm and Submit

L&)
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After completing the form and arriving to the “Confirm and Submit” step,

you must approve the pledge and then click Submit.

e -
ey Pu 2
g P g o — 51t s 14 L 1 g e £ *
Frad i mpacs
Condure and Swbmin
|n K, - -

You will receive an “Request Number” after submitting your request.
bato ol teo) cwan g Pe = °
& your p femail, y will b urmeed Fou sending login code m b 4

& Food Exparting

Confirm and Submit

Your request has been sent fos proces sing.

Reguest 100 Foragdbirs

a2l Daahiboard | My Rigrsals




5.1.4 View Food Exporting Certificates
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You may view the details of the food export certificate through the “My

Food Export Certificate” by clicking on “Actions” and choosing “View

Details”.

Igaig el duelenl Gl %
Saweh Food & Drug Anthormy

Peotiacts Sorvacen
ClssMcation Sanioes
Importing Sanvices
Clearince Sarvices
Cuoms Broker

Expart Sarvices

Craste Faod Exporting Cortifcate

Couate Faod Exportieg [ Daily C_

Conate Food Enportirg/Foos Sal

Wy Duily Camsigarments Certific

Ly Fros Sale Cortificates

My By

Accownt's Requests

by Brofita

My Food Exporting Gertificates [e]

Gortificate Number: £

s Date:
Expiry Date:

Status:

Mumbstr of Products;

Actions:

Certificate Number:
s Date:

Expiry Bate:

Status:

Mumbsr of Products;

Actions:

“iew Detaids

Lipedate and Benew
Fanaw

Benmkoad

Certificale Number:
esue Date-

Expiry Deste:

Wurmbar of Products:

Actiom:

Certificate Number:
lesue Date-

Expiry Date:

Murmbaer of Products:

5.1.5 Download Food Exporting Certificates

You may download the certificate through

“My Food Exporting

Certificate” by clicking on “Actions” and choosing “Download”.

Prooucts Services

Ghssificatan Services

Inporting Servicat

Clearance Servioes

Gustoms Brower

xport Services

Creste Fosd Experting Certificats

Cremte: Fiood Exparting / iDaty C

Cremte: Food Exparting Free Sal.

bty Disdly Conpigamnts Canific.

Ly Friee Sale Cartificaten

iy

Aenurre Dugule

Ay Praiibe

My Food Exporting Certificates: G
Certificate Humber:
il Dbl
Expiry Date:
Status: e
Humiber of Products
Btien
Virar Details
Updsle aail Ry
Cenificals Humber:
bssie Diabe: e
-
Status ) ded

Cortificats Mumder;
Vi Dbl

Expiry Date:

Status:

Number of Products:

ACTenE;

Cenlificals Mumber:
sz Biabe:
Expiry Dane:

Stanes:

Humber of Products:

Actions:

L
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Export Validity Cerlificate
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Dane of g alatlp o

11506/ 2024 DEIELE4E

Expiry Date #lgaitl g ks

12062025 | 16/ 12445 |
Certificate Ma, | l:l | walgaall b

Thie Saud Faod and Drug Adtharity, has inspected the Syrgnel g pulll 4S0a b, fhy ally Flaall aolall st gl 2gais
il oy ezl ol

L 1 L 1

wWith commercial regisiration Mo. El OV [ W | [

Which produces |ACcording to the attched ko [ETTN P P BIRE RS (1Y

Hurab ycartifi catm that theab o meabinbment bay kil the NI A L ICNE PSRN [ FEREIEE SRy ARSI [T
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5.2 Daily consighment Certificates

5.2.1 Create Daily Consignment Certificates

To Request new Daily Consignment Certificate at the Food and Drug
Authority (the account must include a Food domain), follow the below steps:
1-  Exporting services.

2-  Create Food Exporting / Daily Consignment.

RN S Bl :_:!:I,i %' @ w 2

Sauadi Fosed & Diug As

B hcoowres Secices m
WD Licensing Services

= Peosucs Sevioes
n Clagsification Sarvices
Bi  imponing Servces : Affiliated Accounts

-H CRarnct Semices
= (D) Mo Aflated Accounts Found

n Cotnemz. Brokar

S e M IR

Causts Faod Eqparting Cartifieats Request 10 Request Type Status Date Actions

Careate: Faod Exporting | Dty €

Covate Food ExportingFoee Sal_

My Feed Expavting Cortificaten

My Duily Consignments Certifie_

My Frese Salle Certificates

B owem

Then start filling the template of the new request, then click “Continue” until

you reach the last section: “Confirm and Submit.”

Igal Mafll daalnl e
Soudl Fond § Oron uhorty G Ps =
@ Flease update your profile information (emall, mobile number) as they will be used for sending login code m x

€ Food Exporting | Daily Consignment
1
()

(3)

Introduction

Introduction
Impaorting Country and Port

) abtain certificates for
Kingdom's 2030 vizion “An

por Certification is a
nentson a dai
Ambitious Country of & Prosperous Economy”

Imperter Infermation
| Products Selection

| Comments & Attachments
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Soudi Food & Drug Authority

Agallg Jéall ésleall Exmll % @ w 2

MATE NOW

Food Exporting | Daily Consignment

Introduction
Importing Country and Port

Importing Country and Port

Impaorter Informatizn Importing Country® .
Port* -

Comments & Attachments

:
®
®
(3)  Producs selection
®
®

Canfirm and Submit

DACH NTINUE BAVE AND CONTINUE LATER CANCEL

[ e Pe 2
o Importer Information
() vrwertag oty aed Fort
(Z) voporter ormesan imrte Mams eabel®
(3] P scnn
o [——
@ cormusaien [R———
[——
——
e
PRST——
PRS——
f—
e 2
dallg daal Salnl a2 @
Soudi Foad & Drug Authority % ﬁ ;
€ Food Exporting | Daily Consignment
(1) Introduction
Praducts Selection
@ Imperting Country and Port
@ Importer Information section 1: Search for Products + SELECT PRODUCT
(4)  Products Selection
@ Comments & Atlachments
(&) confirm and sutmit +
Please start by selecting at least one product
SAVE AND CONTINUE LATER CANCEL
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To choose a food product previously added in the Ghad system.
[ £ Theme

Filter Results By

Brand Mama Trads Mark Registration Mumbar

APPLY FILTER:

Products

Registration Product Het Country of

Acti
Number Name Weight Packing Eone

FOM-2023-8924-FOP- SELECT
12102023-25838-C- Saudi Arabla Saudi Arabla

@ v L Theme

View Product

Mote: All listed preducts will be selected and have these values,

Product Name (English)*

Quantity*

Configure The Production Expiry Date®

Calender Type*

-
dgalg JAn Aol Ayl @
Savdi Fod & Drug Authority %’ ® =&
- Products Selection
(2} Importing Country and Port
P "
I3 Importer Information Section 1: Search for Products + SELECT PRODUCT
foy) ’
(8) Products Selection
= Product Name 123
\5/ Comments & Attachments (Arabic):
e . Product Name Testl
'\_E»" Confirm and Submit {English):
Quantity: 5
Net Weight: 123

Country of Origin: Saudi Arablia
Country of Facking: Saudi Arabia

Production Date: Thu Feb 2§ 2024

Expiry Date: Mon Mar 31 2031
Lot Number: 432
Actions: Edit | Delets

PREVINIIS PARF NFYTPAGF
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After completing the form and arriving to the “Confirm and Submit” step,

you must approve the pledge and then click Submit.

bgall (il sl Cugnll =)
Suudi food & Divg Mt sty 2" @ ® 2
/@. Pl updste your s ition (emisd, mobile murnber) a2 they will be uzed for sending login code UPDATE HOW o

& Food Exporting | Daily Consignment

1) Introduction
Confirm and Submit
2 Importing Cowntry and Pert
3 Importer Informatian | here L of le o Nk b [E n 1ot Fioosd Loy 1 5F il
4 Prosun Salection The fees is 100 SAR for each Gertificate

5| Comments L Alachments | D3 1 Agraa on varra. 10 concltions |

& | Confim and Submit

Bacx SVEANDEOITMELITER  CANCEL

You can save the request to continue later when you click “Save and

continue later.”
On click Save and continue later, you can access the request from “My

request” page with status Draft, with access to view the request or update it.

@ = Teme vyEim i

iy =y ey P =
@ Plesse update your p {emmail, mobile number) ¥ Wil ks ot g st UPDATE MO »
¢  Food Exporting
roduEthon
Confirm and Submit

3 Desumesis hese

B | figres cn erme and consitions

L m s

4 | Comments & AHachments

and Sulmil
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You will receive an “request Number” after submitting your request.

el LIl Salell Sinl "

Pes =2 3

(@ Piease updste your profie informetion (el mabile number) 85 they wil e used for sending login coe == =

& Food Exporting | Dally Consignment

mtroduction

Confirm and Submit

Your request has been sent for processing.

Request i0: 20:24-81404

Comments & Attachments

6 |  GConfiom and Sulsmit

5.2.2 Update and Renew Daily Consignment Certificates

To Request Update and Renew Daily Consignment Certificates at the
Saudi Food and Drug Authority, you can select “Exporting services.” then
click on “My Daily Consignment Certificates,” the obtained certificate will

appear for you. You can get the license using search engines.

P @

[H Importing Services

My Daily Consignments Certificate C
55 Cleaance Services
BF  Custors Broked Froduct Name voice Numbsr ACar L
-
I L; = N [
Create Food Exporting Cortificate
Creuie Food Beporting 1 Dully & Certificate Number:  DC 20240071 Certificate Number:  DC 2024007
Crinte Fose EXporting Fres Sal Certificate Duate- Certificate Date:
N ; Number of Products: | Nurmber of Products:
My Food Experting Certificates
Immpaater: Imparter:
Source: Source !
My Fres Salle Gertificates f— Port:
- [ ing Country: [ ing Country:
5 wyBike porting Coummy: pRating CouNy
Actlons: JoNS Actlons: ACTION
& Account's Requests
2 My Profile

Certificate Number:  DC 20040

Certificate Numbar:  DC 20240074
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To Update and Renew Food Exporting/ Daily Consignment Certificates, click

on “Actions”, and choose “Update and Renew”.

L Imperting Services
B Cleamance Services
L: I e Nur F
B Customs Broker
L Export Services . Certificate Number:  [C-2024-0071 Certificate Number:  [0-2024-0072
Certificate Date: T Ape 25 2024 Certificate Date: Fri Apr 28 2024
Coeane Food Exporuing Cenificate
tumber of Products: Number of Products: |
Grease Food Exporaing / Dasly ©.. et SRR importer
Caeane Food Exporting/Free Sal_ Source: sdfgh Source:
by Food B Sertiflostes Port: Abha Regio t Port: f
Importing Country:  Unilted Arab Erpirates Importing Cowntry:  United
My Dy Conssigneionts Costific.
Aetivhs: Aetions: ACTIONS ~
My Free Sale Ceruficates View Details
5 s Bownload
umnber; Cortificate Number; |
Update and Renew
= s Requests Date: Certificate Dale:
Number of Products: Number of Products: |
2 by Frofile
Imparier: likk Imporer: weadwd

To Update and Renew Food Exporting / Daily Consignment Certificates, you must
click " Continue " and choose " Update and Renew", and then click “Continue”

until you reach the final step, you may need to modify all required fields.

@ v LR Theme vyE fo
Joalln ladll Salall dignll g8 i
Soudi Food & Drug Autharity 7( @ -3 4

@ Please update your profile information (email, mobile number) as they will be used for sending login code m x
&  Food Exporting | Daily Consignment
(1) Introduction

= Intreduction
(2 Importing Country and Port

Online Export ¢ tion is an integrated system which provides FBOs with an instant and easy-to-access application method to obtain certificates for
consignments on a daily basis. SFDA continuously upgrades its electronic services and supports the flow of trade in line with the Kingdom's 2030 vislon “An
Ambitious Country cf osperous Economy”

E)] Imparter Information
s

@ ) Products Selection
==
[5) Comments & Attachments

CONTINUE CANCEL

(&) Confirm and Submit
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After completing the form and arriving to the “Confirm and Submit” step,

you must approve the pledge and then click Submit.

Igalicy Haal Aaled Al %
&

vl Focd & Brug Auihoaliy

‘& Please update your prafile information (email, mobile nurmberh a= they will be used for sending login code

& Food Experiing | Dally Consignmeant

Infroduction

Importing Country and Post

Importer Infodmiation

Comments & Attachments

Canfif shd Submit

Confirm and Submit

The fees is 100 SAR for each Certificate

I [ 1 Agree onrerms and condisions |

o (]

SAVE AMD CONTINUE LATER CANCEL

You will receive an “Request Number” after submitting your request.

I A0 Cunlell Cupmill g
; 24

i Foad & Dreg Mutharity -

Pe 2

@ Plesse updsie your

{email, mobile number) as hey vl be trsed for sending login code

&  Food Exporting | Daily Comsignment

2

a

infroduction

Impeing Coulry and Port

Ipdtar I fsmation

Praducts Salaction

Commenls & Atlschments

Conffirrn and Submil

Confirm and Submit

our request has been sent for processing,

Request 1D 202441 -wsl

Account Dashibaand | My Requests

== -
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5.2.3 View Daily Consignment Certificates

You may view the details of the Food Export/Daily consignment certificate

through the “My Daily Consignment Certificate” by clicking on “Actions”

and choosing “View Details”.

Igeie acul dignll gl gt
S foud & Drop Aubariy A

Praducts Services

Glassification Services

Importing Services

Cleorsnce Services

Custorns Broker

Expot Servioes

Greate Fecd Exparting Cortificae

Greate Focd Exporting f Daily G

Greate Food Exporting/Free Sal

Tty Food Exporting Certificales

Moy Diaily e 18 Cerlifie

Ity Free Sale Cartificates:

oy Bills

Accouni's Requests

SOUrGe:
Port:
Imperting Cavintry:

Actions: aai

Gertificate Number: D0 2024007
Certifieate Data: Wed May 01 2024
Ml of Prodicta: 1

imparier;

SRurce” wedewd!

Posrt: Halad sumemsar land Por

Importing Coumtry:  niled Arsb Emirale

Aptrone: ACTHONS ~

Source:

Port:

Impating Country:  Abans
Aetions: ACTIONS: -

Gortificate Number: DO 7074 006
Certificate Dale: Thas May 02 2024
Humibel of Prodists:

imporker:

Source;

Poat:

Imparting Country: Dol

Actions:

Wiew Details

Dowmnloas

Update and Renew

5.2.4 Download Daily Consignment Certificates

You may download the certificate through “My Daily Consignment

Certificate” by clicking on “Actions” and choosing “Download”.

iy g
Impaiting Sersices
Chearance Senvices
Cuaorss Broker
Expait Serviees
‘Create Food Experting Certificate
Lreaie Food Exporting / Dally &
iCreate Faod Expaeting/Free Sal.
My Foud Exponting Gertificalss
My Dady Consignements Certifie
My Fiid Sale Cortificatos

My Bills

Account's Requests

My Protile

Certificate Number:

Certificate Date:

HNumber of Prosucts: 1

Wiew Detsils
Certificate Number:

Update and Remew
Certificate Date:

HNumber of Products: |

Cerificate Number. [

Certificate Date:

Number of Products:

Imparter:

Source:

Parf: Al Khafp Port
impariing Country:

Actions: ACTIONS «

Certificate Number: [0
Certificale Date: Lo e 30
Number of Products:

Importer:

Source:

Part: il Khafy Port

Importing Country: st

Ps 2
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5.3 Free Sale Certificate

5.3.1 Create Free Sale Certificate
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To Request new Free Sale Certificate at the Food and Drug Authority (the

account must include a Food domain), follow the below steps:

9l=
2=

Exporting services.

Create Food Exporting /Free Sale

T

15 i Srem
[1 T s e
TR
H .

Afiliated Accourts

()i o dliksled kooounis Founl

Accoun's Requests

bl sl v T 5 Pl

Craatn Fad Eagertireg ! Dty ©

Iy el I iy (kS
Iy O g el

My dren Sale Corvlwan

Wy e

AT REREN

iy iPeying

Brgiae @ Engetat Tymi

Netifications

e Kre Pt Mamolsctuse Regurst numiser 2003-20

Surten

NI Na BEen SubiTitias puCCeiaiuly

Buw B TRETh

Then start filling the template of the new request, then click “Continue” until

you reach the last section: “Confirm and Submit.”

Saudi Food & Drug Authority

Jgag Janll asdnll %',

e o ’

1@ F

your profike i

€ [Food Exporting | Free Sale

1.0 Introduction

{ 2 | Exporting Certificate Information

(3" Products Selection

(4) Comments & Attachments

L 5 ) Confirm and Submit

ion (email, mobile number) as they will be used for sending login code

Introduction

¥ in compliance w
n Article 14of the Sau

yith the oblig
di Food Act e

UPDATE NOW »

ws enacted by Board Decision No (7-71428)

CANCEL
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gl il daloll digmll . -
Soudi Faod & Drug Authority -
@ Please update your profileinformation (email, mobile number) as they will be used for sending login code X
& Food Exporting | Free Sale
|’T\| Introduction
i Exporting Certificate Information
(2) Exporting Certincate Information
)/ pEradicts talecton Choose Exporting Certifizates -
[’_\] Comments & Attachments
i Importing Country =
[5) Confirm and Submit
BACK. SAVE AND CONTINUE LATER CANCEL

dgally Jasl dolell dimll g
Saudi Food & Drug Autharity AL~

‘@:Pleaseupdateycu'pmﬂe' ion (email, ) &5 they will be used for sending login code

¢ Food Exporting | Free Sale

Introduction
— Products Selection
(2 Exporting Certificate Information
Products Selection Section 1: Search for Products ~ + SELECT PRODUCT

(1\ Comments & Atlachmenta

(5 ) Confirm and Submit

+

Pleise start by selecting at least one preduct

o (IR

SAVE AND CONTINUE LATER CANCEL
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To choose a food product previously added in the Ghad system.
@ s o Teme

Add Product

Number Brand Name Trade Mark

CLEAR ALL APPLY FILTERS |
L

Product Name: TEst Product 1902
Brand Name: vdsfvd

Net Weight: 1234
Manufacturer Name: (¢

Status: Active

Actions: Select | View Details

.anlgdébﬂédn]lﬁhm]l% @ . i

Saudi Food & Drug Autharity

= rOoa EXPOTING T rree Sare

'O

e

) Introduction

Products Selection

{ ?} Exporting Certificate Information

ot " .
£3) Products Selection Section 1: Search for Products + SELECT PRODUCT

(9 Comments & Attachments

@ Confirm and Submit Registration Number: E:l;dz-g.ﬂl;ln‘i;gﬂ95-FDF‘-263‘2024-UD}?-C-
Product Name: TEst Product 1902
Brand Name: vdsfed
Trade Mark: Trad Mark 1
Net Weight; 1234

Manufacturer Name: 7=

Status: Active
Actions: View Details | Delete

FREVIOUS PAGE MEXT PAGE
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After completing the form and arriving to the “Confirm and Submit” step, you

must approve the pledge and then click “Request Free Sale Certificate”.

o Pu 2

o Flrawr apdale your prafile nfermalicn (emal, mcksle rumBer | @ they will S vued lor wendiing ogn cods m k4

L Food Exporling | Fiss Sile

Conlfarm and Submt

You can save the request to continue later when you click “Save and

continue later.”

On click Save and continue later, you can access the request from “My

request” page with status Draft, with access to view the request or update it.

= ?' P e 2

& pedale youst profils fornadl, machule frriber an ey will be msed lir ey kagin cisder m b

Confium ard Submat
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You will receive an “Request Number” after submitting your request.

ey e Pe =

F Firane cpcleie your profie mtormabcn (eead mobde rambes | as ey will be used for preding legn code x ]
& oo
& Food Exporting | Free Sale

Confm amd Submit

I PRGLATIE A Been ETE i) procmang

Requert ID 44145

5.3.2 View Free Sale Certificate

You may view the details of the free sale certificate through the “My Free

sale Certificate” by clicking on “Actions” and choosing “View Details”.

P iy ity il

|-H Tt SancEn
My Froe Sale Certifizates [}
= Cimararwe Fersion
s R S
|-
s T
Erwaln Fonoel Eupon ey Surifucuie Dt s Dl Corbileute |nyoe Dale:
Crann Fouoed [ muureirny ¢ [y et Cipiry Errtifsts Dipry
i Date
Craaie Feod Dagortirg Fres Sal P! i
by e B iy S Fhecmien importing Countge Trporiing Cousty

e - o o
e Deed ads

My Fre Sk St
Dawidcad

5m s Aeeriificaie Humber Apriifeatn amzer
= .
Acprirlaae: 15 et fite AcpatiTa a5 snt [Labe
X oty R Al i Enpedy ’ AT i ey
T fute:

- My s ! s
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5.3.3 Download Free Sales Certificate

You may download the certificate through “My Free Sale Certificate” by

=. Imparing Serh

= Clomimnce Sl icon

- Cuwiome Do

S5 GxportSar
Crwate Foad aporing Cenifrae
Grwate Food Exporwing ¢ Gty G
Cormate Food Eapmo iy F ree Sal
Wy Finned Empmiing Corlsieaies
Ry By Cormigrements Corlific
kdy Froe Sale Certilicaces

= Iy Dl

2 Aprsunta Regusuts

= by Brofils

clicking on “Actions” and choosing “Download”.

Certifieate |ssus Date:

CertiNoate Expliry
Date:

Lt
Impering Ceenny
Artione:

Cortifieate |ssus Date:

CertiNcate Expiny
Date:

At

impering Cewnmny Laay

Astione:

Certificate HumBier: |

CortiNen te | s Dabe: (00|

Ceriifiests Issus Dats.

Certifoate Exping
Cate:

[

Hnperting Couniry
Actiane

Cartificats Mumbar-

Coviifiests lssue Date.

Cartificate Exping
oate:

A
Hnperting Souniry:
Actsans

Cortificats Mumber-

Ceorlifinats lesue Dale
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I I KINGDOM OF SAUDI ARABLA VISIOM € i dyagoudl dyppall dslaadl |
Soudi Foad & Drug Authority : 7] - daally il deladl Signll

Eue cwllive Die partment of Prodwct 3 i
ealiabnte o il i gl g ki gllagdl

ot s Galg
Froe Salen Corvficate

Certiflcate No. Bilgal| af

Date of sue la ¥l s
VR Fov | s 68 B ke BF 104062024 1445 2/04 O PR o b
FrE T s

Establihment Mame Khorayef ALL IN demaall ale LU las| &8 o +LAH-||,|..-«]
Commercial Register No. | | galadd| ol b
Product Registratkon No. FEM-2021-0049-FOP- 34 7024 - 0009- C- 0325-0007 il gt 8

Product Marme 123 | 122 T

Skze/ Welght sl famanll
Irmparting Country Afghanistan wlisnlasl 83 pasanll algall

A3 per the available information SFDA herelby e pal | aflaall elyally sloall ialall adighl asis
certifies that product described above is Ly ..'H;:| P il | | il UL. acs gl
traded and sold in the Saudl locsl markets. gl L l) b lmall By Ml b ampry alglas
This ceriificate was tssued ai the request of valugll 5a) & ptpiall cologlnall camamy despuall
the abeve indicated establishrnent. il Calls pls Ty 80l el mi a camin 1dy

el Lgalils anis gl

sl bl o igtl osk i,
Head ol Food Perminsion Sectian

i T S

,r-'u*uél-imou

ree— g
R T Yy T ey ] lai e ol e 5 s iV gl i i

meddcanoe, Dee marn medios ues gl Bl e Rl
By Ao b wivarlen Ma Soans Seav blermosnpo i veefi g B e s s S esrah e Sl
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