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1. Introduction

the purpose of this document is to explain how to request services for the external parties.

® Food — manufacture licenses



2. Main Dashboard
Itis a general page that includes all accounts registered in the system, regardless of their account activities and

the services available to them.

In this document, we will present the external user interface and how to apply to view the different customer
accounts (individual account, commercial account, government account, customs clearance). If there is more

than one account for this user, he can browse the types of accounts and choose the account he wants to use.

My accounts

The user can browse the available account types by choosing on “My Accounts” on the home page as shown

below.
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2.1. My Request

In this section of the home page, the system will appear all requests for all accounts.
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Also, when you click on "View All", the search feature will appear to help you to find the needed

requests:

request number - request type - request status - Account name - Calendar type - request date
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My Requests c

Request Number Request Type - Request Status - Account Name *  Gregoriar ~  Request Datef™)

Request ID Request Type Status Date Actiens

2.2. Actions
you can take action according to the status of the request by clicking on Action:
O draftrequest: When you create a request without submitting it or by clicking “Save for
later.”
®  Action:
® You can review the request.
® You can review and update the request when you choose “Update
request.”

® You can delete the request.
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equest Number

Request Type - Draft - Account Name

Gregorian *  Reguest Date (]

Request Type Status Date
023-3339 New Cosmetic Space Warehouse License Dwalft 06/06/2023
M23-3337 Mew Drugs Full Warehouse License Diraft 06/06/2023

06/06/202

Actions

WView Request

Update Request

Delete

ACTIONS =

O Approved: when final approval by the Food and Drug Authority

Action:

®  You can review the request “View request.”
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O Rejected: When the request is rejected by the Saudi Food and Drug Authority

B Action:

® You can review the request “View request”.
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O Make payment: when the Food and Drug Authority needs to issue an invoice for the
request.
" Action:
® You can review the request “View request”.
® You can view payment information “Make payment.”
® You can delete the request “Cancel request”.
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O Cancelled: When the request status is “Pay” and the invoice needs to be cancelled
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Action:

®  You can review the request “View request”.
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O InProgress: when “sending the request” to the Food and Drug Authority
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Action:

®  You can review the request “View request”.
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O Returned to the applicant: When the Food and Drug Authority needs more information
from the applicant (where the employee’s comment appears at the top of the page and
coloured icons next to the field to be modified) to “update the application” and send it
again to the Saudi Food and Drug Authority:

. means that if the request is returned, it cannot modify this field.
" Orange light means optional field for modification.
® Red lightindicates that if the request is returned to the applicant, he must

mandatorily modify this field.
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3. Dashboard

It is a general page that serves all accounts registered in the system, regardless of their account activities
and the services available to them.

When you log in to the account and click on “View Account,” the “dashboard” appears on the first page,
as shown below.

3.1. Account statistics: The name and statistics of the number of requests and licenses for the account appear.
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3.2. Affiliated Accounts: Shows the Affiliated accounts added to the main account.
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3.3. Account’s requests: In this section of the page, the system will display all requests for the specified account.
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Your Suspend Account Request number 2023-2143 has been submitted successiully. DELETE



Selected Accourt

3.4. Notifications: In this section of the page, the system will display account notifications
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Safana
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Accounts Services

Licensing Services

Products Services

Importing Secvcas

Clearance Services

Customs Broker

My Bils

Account's Requests

My Profile

z

Sew Importer Distributor License A Ve

3703 New Importer Distributor License 21/0672

Notifications

Your Suspend Account Request number 2023-2143 has been submitted successfully,

1P

We received payment for your Request inspection Fees Request number 2023-3523

Your Update Commercial Account request has been submitted successtully, and its review will take 1 working days

Your New Importer And Distributor License request has been submitted successflully, and its review will take 2.5 working days

"

Your Local Manufacturer request has been submitted successfully. and its review will take 6 working days
1206

DELETE

DELETE

DELETE

DELETE




4. Account services

Itis a general page that serves all accounts registered in the system, regardless of their account activities and
the services available to them.
If you choose account services, you will also see the types of services (Update account, account user
management, suspend account) depending on the account type. When you choose one of the options, the
data related to the selected type appears.
Services for each account type are as follows:
® Commercial Account:
® Update Account: Through it you can submit a request to update current account
data.
® Accountuser management: Through it you can manage the account permissions.
®  Suspend account: Through this you can submit a request to suspend account

services.

® Government account — broker account — individual account:

® Account update: Through it you can submit a request to update current account data.
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5. Licensing Services
5.1. Food Manufacture License

5.1.1.New Food Manufacture License
To request new food manufacturer license at the Food and Drug Authority (the account must include a food
domain), follow the below steps:
1-  Licensing Services
2- Create New License.
3- Food Establishment Licensing
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My Drugs Licerses
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Then start filling the template of the New Food Manufacturer License Request until you reach.

The last section: “Confirm and Submit”.
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1] Choose sctivity

Choose activity

Main Activity* -

CANCEL
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4 Licensing | Final License

1 Choose activity

Choose activity

Main Activity™ -

Manufacturer

Warehouse / Distribution center
CAMCEL
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UPDATE NOW |

Licensing | Final License

Choose Activity
Introduction
Introduction
if f i ) ding to the system of the SFDA issued by the Royal Decree No. (M / 6) dated 25/1/1428 H, and the provisions of Article 5 of the Law, “The Commission
shall undertake all the regulatory, executive and supervisory tasks y to achieve its objectives and the objectives to be achit Etc. The
i tasks in p ph (4) include that “the Authority shall lay the sound ions for food and phar i and the sanita
Production Information conditions to be met in facilities and factories, il ing food i ployees, facilities and water plants.” All and food di:
centers must register in the system and obtain a license to engage in activity.
Address and Location

Service Description:

Communication Information
This service allows the investor to issue for food and bottled water and ice establishment license according to the law of the General Food and Drug Authority
issued by Royal Decree No. (M / 6) dated 1/25/1428 AH and the Food Law.

@ERENENEREE © O s

Comments & Attachments
Confirm and Submit
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&  Licensing | Final License

(1) choose activity

-
Manufacturer Information

(2) imtroduction

) Manufacturer Name Arabic:

Q Marwfscturer Information
Manufacturer Mame English:

)@ Proguction Information

Cs) hddress and Location Equity Capital* =

@ ‘Communication information
Employees Numbers

(7) comments & Atachments

() Coatirm and Submit
SAVE AMD COMTINUE LATER CANCEL
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4 Licensing | Final License

(1) Choose Activity
Production Information

p .
(2) Introduction
(3)  Manutacturer Information

- Activity Type* A
(4) Production Information

Copy of the Final industrial license*

Address and Location

Communication Information

“25M8. Allowed

types: jpeg. jpg. pdf, png

Comments & Attachments

4 Attach the supporting document

Number Of Administrative Regions Where Products Are Distributed* -

Confirm and Submit

® 06 06

Number Of Manufacturer Products*

does the manufacturer Export outside KSA?*

Q ves
Q Mo
Does the Manufacturer have a valid quality or safety Certification?*
Q ves
Q mo
. v
-

A R Theme

Igallg JAAll slell il %

Saudi Food & Drug Authority

E Please update your profile information (email, mobile number) as they will be used for sending login code
€ Licensing | Final License

(D Choose Activity
Address and Location

@. Introduction
(3) Manufacturer Information Lo e U

(O Inside The Industrial City

) Production Information () Outside Th Incustrl Chy

O other

(5) Address and Location

=

@ It Son Infox et ias s the Manufacturer Address Same as Account Address?
Q ves

(7) comments & Attachments O 1o

@) Confirm and Submit

e m

SAVE AND CONTINUE LATER CANCEL
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_@ Please update y (email, mobile \ber) as they will be used for sending login code x

€ Licensing | Final License

(1) Choose activity
Communication Information
(2) Introduction

— ion7*
(3) Manufacturer Information Same as Account Contact Information’
QO ves
o " "
(4) Production Information O o

('5) Address and Location

(6) Communication Information
~ BACK m SAVE AND CONTINUE LATER CANCEL

7) Comments & Attachments

Confirm and Submit

You can save the request to continue later when you click “Save and continue later.”

On click Save and continue later, you can access the request from “My request” page with status Draft, with

access to view the request or update it.
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After completing filling the request, you must approve the pledge and then click “Submit.”
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You will receive an “request Number” after submitting your request.
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& Licensing | Final License

1 Choase Activity

WOUr request has been Sent for processing

2 ntroduction
Reguest Number:  2024-2218

3 Manufacturer information

2 Production Information Account Dashboard | My Requests

§ | Addiess and Location

& |  Communication infarmation

7 Comments & Attachments

8 Confirm and Submit
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5.1.2.Update Food Manufacture License

To Request Update Food Manufacturer License at the Saudi Food and Drug Authority, you can select

“Licensing Services” then “My Food Licenses,” the obtained and approved licenses will appear for you, and

you can get the license using search engines.
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Creaie New License

Create N GMP Contificate
Iy hbedical Licenses

My Food Licenses

My Flnleu\
Iy Pesticide Licenses

My Offices and Laborstorles Lic
My Drugs Licenses

Py Cosmatic Liconues

My GMIP Cerlificates.

Products Services -

Inspariing Servces -

Ps '

My Licenses c
License Number Regue: b Manufacturer - License Status - ity - »
CR Mumbes Gregorian = Expiation Date )
» HIDE

License Mumber: MIL-2030-FOHC License Humber: ML-2021-F0-0001

License Type: 1 Manufaciurer License License Type: e e

Request Numnber: 20230057 Requesi Humber:

Issue Date: 2 lesue Date:

Expiry Date: /0% 1 Expiry Date: 24/0

License Stalus: Car | License Status: E

Version: Wersion:

City: adh City: Riyadh

CR Humber: 1771628 CR Humber: 0 B3

Actlons: TIONS Actions: ACTIGNS

To Update Food Manufacturer License, click on “Actions,” and choose “Update.”
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Accounts Services

Licensing Services

Create New License

Create New GMP Certificate

My Medical Licenses

My Food Licenses

My Feed Licenses

My Pesticide Licenses

My Offices and Laboratories Lic...

My Drugs Licenses

My Cosmetic Licenses

My GMP Certificates

Products Services -
Importing Services -

Calender Type
CR Number Gregorian  ~  Expiration Date ™
~ HIDE
License Number: ML-2020-FO-0006 License Number:
License Type: Food Manufacturer License License Type:
Request Number: 2023-0057 Request Number:
Issue Date: 27/09/2020 Issue Date:
Expiry Date: 26/09/2021 Expiry Date:
License Status: Canceled License Status:
Version: 2 Version:
City: Riyadh City:
CR Number: 7001771638 CR Number:
Actions: ACTIONS v Actions:
License Number: ML-2021-FO-0002 License Number:
License Type: Food Manufacturer License License Type:

Ps -

ML-2021-FO-0001

Food Manufacturer License

2021-3923

25/04/2021

24/04/2022

Update

Renew & Update

Download

Cancel License

ML-2021-FO-0003

Food Manufacturer License -



Start filling the required data and click “Continue” until you reach the final step, “Confirm and Submit.”
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/@\ Please update your profile infermation (email, mobile number) as they will be used for sending login code

< Licensing | Final License

(1) choose activity
(2 ) Introduction
(3 ) Manufacturer Information

Production Information

a)

(5) Address and Location
Fj.ﬁ.\'w Communication Information
‘:.7.,‘ Comments & Attachments

(8 ) Confirm and Submit

Choose activity

Main Activity: Manufacturer

Update Type*
O Communication Information
(O Add Activity Or Production Line Or Expanding Manufacturer

O Documents

UPDATE NOW x

CANCEL

After completing filling, the data form and arriving to “Confirm and Submit” step, you must approve the
pledge and then click “Submit”
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You will receive an “request Number” after submitting your request.

Confirm and Submit
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5.1.3.Renew and Update Food Manufacture License
To Request Renew and Update License at the Saudi Food and Drug Authority, you can select “Licensing
Services” then “My Food Licenses” the obtained and approved licenses will appear for you. It is permitted to
submit the request before 60 days of the expiry date of the license or if the license status is “Expired” and you

can get the license using search engines.
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Issue Date: T Issue Date:
Craate Mew GMP Cartificate Expiry Date: &1 1 Expiry Date: 404 2

My Medical Licenses License Status: anceled License Status:
e . e
Wy Food Licen:

City: Riyadh City:
My Feed Licenses
CR Number; o1 TT1638 CR Mumber;
My Pesticide Licenies A T
Actions: ACTIONS Actions: ACTIONS

Wy Offices and Laboratories Lic




To Renew and Update Food Manufacturer License, click on “Actions” and choose “Renew & Update.”
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Issue Date: Issue Date: 04/2021
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"o piry o Expiry
License Stabus: Canceled License Status: Expired
53 Accounts Services
Version: 2 Version:
58 Licensing Services - City: syadh city:
umibeer; 7001771638 Humber: 1711638
Create Hew License chn cn . ;
Actions: ACTIONS v Actions:
Create Hew GMP Certificate Update
i
License Number: MIL-20: )00 License Number:
My Food Licansas Download
License Type: Food Manufaciurer License License Type: ne
it Request Number: 2021-3925 Request Numiber: Gancel License
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start filling the required data and click “Continue” until you reach the final step, “Confirm and Submit.
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& Licensing | Final License | Renew & Update
1:{\ Choose activity
Choose activity
( 2/} Introduction
—~ Main Activity: Manufacturer
(3) Manufacturer Information
(;l / Production Information
(5) Address and Location
(é/ Communication Information
(7) comments & Attachments
(é / Confirm and Submit
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After completing filling the data form and arriving to “Confirm and Submit” step, you must approve the
pledge and then click “Submit.”

Pe

€  Licensing | Final License | Renew L Update
Confirm and Submit
s A A ent
Confirm end Ssbmit
You will receive an “request Number” after submitting your request.
| e g o2
‘@ Please update yourpy (email, ) as they will be used for sending login code x

€ Licensing | Final License | Renew & Update

1) Choose activity
Your request has been sent for processing

2)  Introduction
Request Number: 20242333

3) Manufacturer Information
@) Production nformation Account Dashboard | My Requests
5) Address and Location

6) Communication Information

7) Comments & Attachments

8) Confirm and Submit

L
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5.1.4.Cancel Food Manufacturer Licnese

To Request Cancel Food Manufacture License at the Food and Drug Authority, you can select “Licensing

Services” then “My Food Licenses,” the licenses obtained will appear for you, and you can obtain the license

using search engines.
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To cancel Food Manufacture License, click on “Actions” and choose “Cancel License”.
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Saudi Food & Dvug Authariiy

Selacted Account Vigw Al Arcouns

AZIZ ALL IN one Account
€025 | Commersial

53 Dashboard
HH Accounts Services
8% Licensing Services

Create New License

Create New GMP Certificane

My Medical Licenses

My Food Licenses

My Feed Licenses

By Pesticide Licenses

My Offices and Laboratcries Lic

License Mumber: ML-2021-FO-0003

License Type: ood Manufaciurer License

Request Murmber:
Issue Date: 28/04/ 2021
Expiry Date: 5/04/ 2024
Licanse Status: Approved
Vershon:

City: Riyadh

GR Nurnber; D01 1628

License Mumber:

Licerss Type:
Request Murmber:
55t Date: 24/05/2001

Exnirv Date: FR/MOS/2022

ufaciurer License

License Mumber: ML-2021-F0-0003
License Type: o0d Manufaciurer

Request Nurmber:

Issue Date:

License Status:

Verslon:

CR Nurnbier:

Update

Renew & Updale

Download

License Mumber:

Licenss Type:

Request Nurmber:
55 Date: /062027

[Exniry Date: 2R/05/ 2023




Fill in the “Reason for Cancellation of License” and click on “Continue” until you reach the final step, then

“Confirm and Submit.”

loally JAnll dalall &l 72 s 2

Saudi Food & Drug Authority

‘@ Please update your profile information (email, mobile number) as they will be used for sending login code
< Licensing | Cancel License

i"1 ") Cancellation Reason

Cancellation Reason

.\2\3 Comments & Attachments

P
(3 ) Confirm and Submit
G Cancellation Reason* =

After completing the data form and arriving to “Confirm and Submit” step, you must approve the pledge and

then click Submit.
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Saudi Food & Drug Authority

@ Please update your profile information (email, mobile number) as they will be used for sending login code X
& Licensing | Cancel License

Cancellation Reason Draft number: 2024-2334

Confirm and Submit
(2 ) Comments & Attachments

(3)  confirm and Submit Confession
o | acknowledge that | have taken all the responsibility of the system by revoking the license of the facility, and | acknowledge that | have seen all the

regulations, regulations, requirements, requirements and circulars issued by the General Authority for Food and Medicine regarding the cancellation of the
license of the facility, and the SFDA to take all regular measures against me in case of violation

| Agree on above Declaration

BACK SAVE AND CONTINUE LATER CANCEL




You will receive an “request Number” after submitting your request.

Saudi Food & Drug Autharity

doallg Janl dslnll dignl 72/

% a

@ Please update your profile information (email, mobile number) as they will be used for sending login code

¢ Licensing | Cancel License

Cancellation Reason

Comments & Attachments

Confirm and Submit

Your request has been sent for processing.

Request Number:

2024-2334

Account Dashboard | My Requests

5.1.5.Download Food Manufacturer License

You can download license by select "Actions" and then "Download".

UPDATE NOW x

a
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Saudi Food & Drug Authority 7{ - = -
License Number: ML-2021-F0O-0002 License Number: ML-2021-FO-0003
Selected Account View All Accounts
License Type: Food Manufacturer License License Type: Food Manufacturer License
Aziz ALL IN one Account
C-0325 | Commercial Request Number: 2021-3925 Request Number: 2021-3415
Issue Date: 26/04/2021 Issue Date: 26/04/2021
Expiry Date: 25/04/2024 Expiry Date: 25/04/2024
[ H Dashboard
License Status: Approved License Status: Approved
[ H Accounts Services )
Version: 2 Version: 1
B8 Licensing Services - City: Riyadh CR Number: 7001771638
[H Products Services - CR Number: 7001771638 Actions:
Acti Update
ctions:
85 Importing Services - ACTIONS ~
Renew & Update
B3 Clearance Services
License Number: ML-2021-FO-0004 License Number:
Customs Broker .
License Type: Food Manufacturer License License Type: Cancel License hea
- Export Services -
Request Number: 2021-3588 Request Number: 2021-3979
= My Bills Issue Date: 24/05/2021 Issue Date: 01/06/2021
Expiry Date: 23/05/2022 Expiry Date: 29/05/2022
b3 Account's Requests >
License Status: Expired License Status: Expired ]



1

KINGDOM OF SAUDE ARABIA
I Saudi Food & Drug Authority

Operations Sector

Executive Department of
registration and licensing

VISION d__1d)

21530
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Food Establishment License
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Saudi food and drug authority certifies that:

Is licensed by the Saudi Food and drug Authority to

operate in the field of Food pursuant to

the Food Reg ulation for the
activities defined in the license.

The establishment must obtain a separate markst

authorization certificate for each of it's' product.

Establishment activity:
Account number:

CR number:

Issuing date/ Expiry date:
lssuance Type:

License number:

Egtablishments Licensing Department

Manufacturer
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KINGDOM OF SAUDE ARABIA
I Saudi Food & Drug Authority

Operations Sector

Executive Department of
registration and licensing

Activity of Manufactrer

2130

E

elaé dliin dnd)
Food Establishment License

Ice Production and Processing
Productian of Milk
Production Of Vegtables
Production of Fish
Production Of Biscuits
Production of Starch

Fill and Stare Tea

Production of Light Food
Production of SoftDrinks
Production of Baby Food

Establishments Licensing Department
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KINGDOM OF SAUDI ARABLA
I Saudi Food & Drug Authority

Operations Sector

Executive Department of
registration and licensing

elaé dlilin dnd)

VISION d__Jd)

21530

F

dyagoud| dugall dalaall l

Jaally Janl delall &l
alylal g

duagaiillajlagl
Uaslyillg il

Food Establishment License

Activity of Manufactrer
Production of Meat
Praduction of lceCream
Manufacturing and Packing of Dates
Manufacturing of Noodles
Production of Sugar
Production of Salt

Praduction of Liquid flour
Production of Juices
Productian of Health Water
Praduction of Pickles

Establishments Licensing Departmant
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Executive Department of . Ay aiill aylagl
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elaé alibin dnd)
Food Establishment License

Activity of Manufactrer riaall bl
Decaffeinating and roasting of coffee bggill jaiemig uinmi wildar
Praduction and refining of plant oils aluill g3l g gl
Manufacture of jam and gels wliollglly Lo pall at livo
manufacture of grain milling sl pale aslial s3] dlasul
Manufacture of sugar Sl puieas
[+#] Manufacture of ready meals snlall ol gll pito
Manufacture of spices, sauces and condiments il glgally Lilsilly wlalall g
Praduction of industrial honey and il g et liall Juanll gliil
powdered sugar syrup (caramel) (ael S ) Fomasall Sl

Other ]

NESRL

Establishments Licensing Department , ailiinll oy ajial yan
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