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User Guide for GHAD
System

This Guide is for the User to Register in GHAD System
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Login Page

To enter, sign in or sign up.
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Choose Service

@ ) n Theme ‘L‘] Steps to Open an Account

Choose : o2l st dulol a9y P

Account > eligible services > = =™

licensing services > offices o s O _‘
and laboratories licensing. @ remsnrian | -

(4‘) Devices an d Equipment

<.5.> Address and Location CONTINUE CANCEL

(ﬁ-) Contact Information

(7) Documents

(H) Payment Information
(_?\ Comments & Attachments

(11].) Confirm and Submit



Jgallg Janll delnll Auall

Saudi

. -
Food & Drug Authority%

Consultancy Office General Information

On this

nage, the office

information appears. Select the

requirec

fields and activities for

each fie

d.

& Licensing | Final License

@ w0 L% Theme [} Steps to Open an Account

loallg Jall Eelall éugnll 72,

Saudi Food & Drug Authority

(1) Choose Service

(2) Consultancy Office Genera |
“Z/  Information

I( 3) Technical Staff Information

Devices and Equipment

) Address and Location

) Contact Information

5
) Documents

Payment Information

Comments & Attachments

r}w Confirm and Submit

Consultancy Office General Information

Office Arabic Name:

Office English Name:

Office Activities*

D Cosmetics D Drugs

D Feeds D Food

[] Medical Devices [] Pesticides
[J Tobacco

BACK CONTINUE SAVE AND CONTINUE LATER

CANCEL
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Technical Staf
Information

On this page, add the
information and qualifications of
the technical manager.

(Must be Saudi, and bachelor’s
degree holder as a minimum)

&

~

©

Licensing | Final License

Choose Service

Consultancy Office General
Information

Technical Staff Information

Devices and Equipment

Address and Location

Contact Information

Documents

Payment Information

Comments & Attachments

Confirm and Submit

Technical Staff Information

Section 1: Technical Manager

Name*

This field s required

Title*
ID*

1 Attach the supporting document
Maximum file size: 25MB. Allowed file types: |peg, |pg, pdf, png

Qualifications and Experience*

1 Attach the supporting document

Maximum file size: 25MB. Allowed file types: jpeg, jpg, pdf, png

Section 2: Technical Staff* + TECHNICAL STAFF

-

Please start by adding at least one technical staff
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Technical Staff
Information

Add the information of the entire _
technical and administrative staff, which

Add Technical Staff

includes: Name*
- ID. io*
E:I e%%?iléfgicgrfions, training courses, and job 2 pttach the supporting document

Maximum file size: 25MB. Allowed file types: jpeg, jpg, pdf, png

- A qualified Saudi technical official
should be appointed for each activity,

provided that he holds a bachelor’s Quallfieations and Experiencet
deg ree as a m I n I m u m . Maximum total size: 50MB. Allowed file types: jpeg, jpg, pdf, png
[ ]

- Certl_fled with a letter by the File Title
establishment owner pledge that the
information is correct and’inform SFDA if .
the technical staff is changed.




dgallg danll Aslall Audll %
Saudi Food & Drug Authority L™

Devices and Equipment

On this page, add the information ==z
of the devices and equipment e s

(1) Choose Service

used in the office (if any).

Information

(3) Technical Staff Information Add Devices and Equipment
(4) Devices and Equipment

(5) Address and Location

VA

(6 ) Contact Information

( 7\ Documents

(8) Payment Information

( 9?) Comments & Attachments

—~ BACK CONTINUE
(10)  confirm and Submit _

+ ADD DEVICES AND EQUIPMENT

-

Please start by adding at least one device or equipment

a0

SAVE AND CONTINUE LATER

W

CANCEL
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Address and Location

On this page, select the
establishment address.

(1) Choose Service

- Choose (yes) if the -
establishment address matches o cemmme s
the entered address when you @ s S

created your account. e

- Choose (no) if the address is ™™ S
different. T



dgallg danll Aslall Audll 49
Saudi Food & Drug Authority%

Address and
Location

If the establishment’s address
does not match the account
address, the address
information will be filled out on
this page.

(1) Choose Service
(2) Consu Itanc y Office General
\Z/ Information
(3) Technical Staff In

4 De 1 Equif

5) Addre: d

6 ) Contact Information
%} Documents
8) Payment Inf
Comments & Attachments
10) firm and Submi

Address and Location

3
Section 1: Address & Location

Same As the account address information?*

ccccc
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Contact Information

On this page, select the contact
information of the establishment.

(1) Choose Service

L - N/
- Ch oose (yes) if it m atch es th e Contact Information
(2) Consultancy Office General
L2) Information N
[ - o>
entered information when you 5 e S e
C re a te d O u r a CCO u n t (@) Devices and Equipment Same As the account Contact information?*
y D QO Yes
(5 ;l Address and Location o
N
- - - - °
- Choose (no) if it is different e
"
@ oocumons IR 3209090909090 sowonuum e
(8) nnnnnnnnnnnnnnnn
(9) comments & Attachments
(10) * confirm and Submit

10
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Contact Information

@ i pll * Theme 2-} Steps to Open an Account

gallg Janll aglnll il -® @ : .
Saudi Food & Drug Authority 7& o ﬁ? -

& Licensing | Final License

If the establishment contact ® oot

i n fO I" m a tl O n d O e S n Ot m a tC h th e Censultancy Office General contact information -
account's contact information, it o oo s ommone
W i I I b e fi I I e d O ut O n th i S p a g e . (4) Devices and Equipment Same As the account Contact information?*

O Yes
@ Address and Location
@ No

@ Contact Information

Email Address*
@ Documen ts
Payment Information Country Code* - Phone Number* Ext
@ Commen ts & Attachments

Country Code - Mobile Number Ext

Confirm and Submit

BACK CONTINUE SAVE AND CONTINUE LATER CANCEL

11
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(_D' Choose Service
Documents
i\ Consultancy Office General
"2/ Information
L —~ Office Organizational Structure*
the followin g aocumen ts: () e saomatin | prmm—
L}
‘ & Attach th ting d t
@ Devices and Equipment = Ataehine supporting documen
A A P file size 25MB. Allowed file types: peg,jpg.pdf,png
- Organizational structure for © st
Location License Approval by the competent Authority*
. . (E) Contact Information """""
W O r e rS I I l e O I Ce n & Attach the supporting document
G/\ Documents :
Maximum file size: 25MB. Allowed file types: jpeg, g, paf. png
- Approva | of the com petent © Pomesrremsin
Other Documents
bod I - Ce n Se ( m n - C - a I 't ) @ Comments & Attachments Maximum total size: SOMB. Allowed file types: jpeg. jpg. pdf, png
[ unicipall .
y y (1_0> Confirm and Submit i

Name Of Document

- Any additional documents the
office wants to add.

+ ADD ANOTHER

BACK CONTINUE SAVE AND CONTINUE LATER CANCEL

12
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Payment Information

@ Ayt n Theme \J-‘] Steps to Open an Account

On this page, the fee is charged p——

.
Saudi Food & Drug Authority 7(’

according to the entered fields Py
and activities.

Consultancy Office General
Information

Payment Information

) License Validity:
(3) Technical Staff Information

Expected Payment (SAR):
(4/1 Devices and Equipment

(5 ;l Address and Location
BACK CONTINUE
[: 6 J- Contact Information
Documents
p
(8) Payment Information
(9.) Comments & Attachments

(1 U) Confirm and Submit

13

5 Years

3324

SAVE AND CONTINUE LATER

CANCEL
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Comments & Attachments

@ w- L8 Theme [£] Stepsto Open an Account . f D
Igallg el adall dumll @ _ .
Saudi Food & Drug Authority 7(’ r < a

If the office wants to add any T
additional comments or U e
attachments, add them on this

page. G

(5‘\‘ Address and Location
NS

A
/

(s
h.

Technical Staff Information Add Your Notes

C
@)
v

\2/

Devices and Equipment

(6 ) Contact Information
Add Attachment
( 7) Documents Maximum total size: SOMB. Allowed file types: jpeg, jpg. pd, png

KB) Payment Information
- 1 Attach the supporting document

KQ/,‘ Comments & Attachments

m/ Confirm and Submit + ADD ANOTHER

BACK CONTINUE SAVE AND CONTINUE LATER CANCEL

14
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Confirm and Submit

“—

Please read and agree the W
terms and conditions and
submit the request.

&

CRONORDRCERCECET

15

Licensing | Final License

Choose Service

Consultancy Office General
Information

Technical Staff Information
Devices and Equipment
Address and Location
Contact Information
Documents

Payment Information
Comments & Attachments

Confirm and Submit

Confirm and Submit

-
K

1. | certify that | have read and understood all the requirements and conditions of SFDA mentioned in the system and regulatiorj ]

for each submitted application, and | pledge my commitment to it and any previous and future regulations and decisions

approved by SFDA or relevant government agencies.

2. | hereby declare that the data and information provided are correct, and in the event it is proven otherwise, SFDA has the right
to take any criminal or systematic action in accordance with its regulations and regulations

3. This service is subjected to update, so | will continue to follow it and match it
4. | pledge to use the license or certificate granted according to its purpose and not to violate any of the relevant requirements

5. | pledge to inform SFDA immediately after any change in the data has been made or previously submitted pursuant to this
request, and within a maximum period of (10) ten days after the change occurred

6. The user (the account holder) is fully responsible for the contents of the information that is loaded or included in the
application submitted or in any of the services.

7. SFDA has the right, according to the laws and regulations, to terminate, restrict or stop the user's right to enter the system,
submit applications, suspend or cancel the license.

8. | pledge to be strictly confidential in all dealings with the SFDA.

D | agree on the declaration terms and conditions



