
User Guide for E-services 
System 

This Guide Is For The User for Drug Manufacturer License
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Licensing Services

Activity 
selection

The main 
company
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Choose Activity

Type of facility
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Introduction

Description of 
the service based 
on the low of 
installations and 
preparations
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Manufacturer Information

Manufacturer 
information 
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Address and Location

Address and 
location of 
the factory 
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Address and Location

Address and location of the 
factory 
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Communication Information

Communication 
information  
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Communication Information

Description 
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Manufacturer Activities
and Domains

Are the special activities of 
the factory and for 
pharmaceuticals
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Production Lines and Sterility

Type of sterility 
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Production Lines
and Sterility

Biological Medicinal Products



13

Production Lines
and Sterility

Non-Sterile
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Production Lines
and Sterility

Sterile Products
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Packaging

Primary Packaging
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Packaging

Secondary 
Packaging
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Quality Control Testing

Quality tests for 
preparations
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Quality Control Testing

If (No) is 
selected, go to 
the next page
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Technical Manager 
Information

Information of the technical 
manager of the factory and 
his documents such as 
specialization card, identity, 
experience and certificates
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Responsible Person for
Quality Control

Information about the 
person in charge of quality 
control 
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Responsible Person for
Quality Control

Documents of the Quality 
Control Officer such as 
specialization card, 
identity, experience and 
certificates
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Controlled Drugs

The choice is 
made in the 
case of the 
factory where 
the 
manufacture or 
storage of 
narcotic drugs
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Controlled Drugs

Information of the 
custodian on narcotic 
drugs and attachment 
of his own newspaper

precedents
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Payment Information

The amount of 
the invoice sent 
to the customer 
from the 
electronic 
system
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Documents

Attach a contract of a 
city authority, an 
operating license or a 
municipal license 
mentioning the 
manufacturing activity 
in case the factory is 
outside the industrial 
cities
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Documents

Supporting 
documents are 
attached to the 
application
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Comments 
& Attachments

A comment is 
written and 
additional 
documents are 
attached when 
needed such as old 
licensens
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Confirm and 
Submit

Acknowledgment is 
approved as a 
condition for 
submitting the 
application via the 
system


