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1. Introduction

The purpose of this document is to explain how to request services for the external parties.

® Food —Product Registration



2. Main Dashboard

Itis a general page that includes all accounts registered in the system, regardless of their account activities and

the services available to them.

In this document, we will present the external user interface and how to apply to view the different customer
accounts (individual account, commercial account, government account, customs clearance). If there is more

than one account for this user, he can browse the types of accounts and choose the account he wants to use.
My accounts

The user can browse the available account types by choosing on “My Accounts” on the home page as shown

below.

»

© v e vyeofo
) IABE Adr i AaS ®
B Srea ity L Ps = I

MY ACCOUNTS MY REQUESTS

All Accounts + ADDNEW © FEQUEST ACCESS ON EXISTING ACCOUNT ACCOUNT TYPE -
— - e
EOmeIE e e =
e . EESTE
e JT SR



2.1 My Request

In this section of the home page, the system will appear all requests for all accounts.
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MY ACCOUNTS MY REQUESTS

My Requests Viaw All

Request 1D Roquest Type Status Date Actians

Also, when you click on "View All", the search feature will appear to help you to find the needed requests:

request number - request type - request status - Account name - Calendar type - request date
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My Requests c

Request Number Request Type Request Status Account Name Greqmsf. ------ t Datef™)

Request ID Request Type Status Date Actiens
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2.2 Actions

you can take action according to the status of the request by clicking on Action:

O draft request: When you create a request without submitting it or by clicking “Save for later.”

" Action:

®  You can review the request.

[ ]
®  You can delete the request.
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O Approved: when final approval by the Food and Drug Authority

ACTIONS »

You can review and update the request when you choose “Update request.”
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Update Request

Delete




B Action:
®  You can review the request “View request.”
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O Rejected: When the Saudi Food and Drug Authority reject the request

®  Action:

®  You can review the request “View request.”
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O Make payment: when the Food and Drug Authority needs to issue an invoice for the request.
" Action:

®  You can review the request “View request.”




®  You can view payment information “Make payment.”

®  You can delete the request “Cancel request.”
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O Cancelled: When the request status is “Pay” and the invoice needs to be cancelled
= Action:

®  You can review the request “View request.”
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O In Progress: when “sending the request” to the Food and Drug Authority

" Action:

You can review the request “View request.”
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O Returned to the applicant: When the Food and Drug Authority needs more information from the

applicant (where the employee’s comment appears at the top of the page and colored icons next to

the field to be modified) to “update the application” and send it again to the Saudi Food and Drug

Authority:

" Agreen light means that if the request is returned, it cannot modify this field.

" Orange light means optional field for modification.

® Red lightindicates that if the request is returned to the applicant, he must mandatorily

modify this field.
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3. Dashboard

Itis a general page that serves all accounts registered in the system, regardless of their account activities
and the services available to them.

When you log in to the account and click on “View Account,” the “dashboard” appears on the first page,

as shown below.

3.1 Account Statistics: The name and statistics of the number of requests and licenses for the account

appear.
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3.2 Affiliated Accounts: shows the affiliated accounts added to the main account.
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3.3 Account’s Requests: In this section of the page, the system will display all requests for the specified

account.
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3.4 Notifications: In this section of the page, the system will display account notifications
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Your New Importer And Distnbutor License request has been submitted successfully. and its review will take 2.5 working days DELETE
1 "
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My Profile » Your Local Manufacturer request has been submitted successfully. and its review will take 6 working days




4  Account Services

Itis a general page that serves all accounts registered in the system, regardless of their account activities and
the services available to them.

If you choose account services, you will also see the types of services (u pdate account, account user
management, suspend account) depending on the account type. When you choose one of the options, the
data related to the selected type appears.

Services for each account type are as follows:

® (Commercial Account:
® Update Account: Through it you can submit a request to update current account data.
®  Account user management: Through it you can manage the account permissions.
®  Suspend account: Through this you can submit a request to suspend account services.
® Government account — broker account — individual account:

®  Account update: Through it you can submit a request to update current account data.
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5 Food Product Registration Services
5.1  Registration of Food Products
To Request new Food Product at the Food and Drug Authority (the account must include a Food domain),
follow the below steps:
1-  Product service.
2- Add new product.
3- Food Product Registration.
O Food Product Registration
O Registration of Multiple product / Promotion
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@ Please update your profile information (email, mobile number) as they will be used for sending login code UPDATE NOW x
Selected Account View All Accounts
Khorayef ALL IN Food Product Registration Type

C-0325 | Commercial

85 Food Product Registration >

5% Dashboard

L Accounts Services . . .
BS  Registration of Multiple product / Promotion >

BS  Licensing Services

B3 Products Services

Add New Product

My Low Risk Devices

My Food Products

My Multi Products / Promotions
My Feed Products

My Cosmetic Products -

5.1.1 Register New Food Products

On selecting Food Product Registration, the Food product Registration Template will open, then start
filling the template of the new request, then click “Continue” until you reach the last section: “Confirm and

Submit.”

m
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@ Please update your profil nformation (emal, mobile number) as they il be used for sending login code

& Products | Food Product Registration

j‘; Introduction
Introduction
@ Product Type
G) Product Information Food Registration Service
N
= This service allows food producers and importers to register their food products for the purpose of marketing and exporting. The requirements of the Saudi
(4) Payment Information and Gulf technical regulations are required by the customer on the product declaration card
-

= For more information about the registration mechanism or any other inquiries, we hope you can contact us at: 19999
(5) Comments & Attachments

(6) Confirm & Submit
CANCEL
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€ Products | Food Product Registration
6 Introduction Draft rmier: 202440820
@) Product Type
(2) Productype
(3) Product formation
Search for a Product + SELECT PRODUCT
@ Payment Information
(5) comments & Atiachments Main Calagoey* . E
(®)
R Does the product contain herbs for non-food use?*
O ves
O he
15 the product in one of the following products™ @
() eaby Foce () Enengy Drink.
(O Food Supplements () Spaciai\Medical Faod
() Nowel Food () Other

‘what is the form of filling the produet that need to be registered?+ @
[] Factories [] Finsl Consumer

(] Restaurants and Cafes

Do you have a certifieate of conformity for the product you would like 1o register? @
O ves

QO Na

BACK CONTINUE ‘SAVE AND CONTINUE LATER CANCEL
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I the product in one of the follawing praoducts? @)

(O Baby Foos ) Energy Drink
(@ Food Supplements () specianmedical Food
(O) Movel Faod () otwer

Plaase specify the shape of the food material inside the package*

(O Ponder O Uauia

(@) Chewing Gums () Capsuies
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[ Dietary fiver. [ omers
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[ Evivie aigse such 55 Spruina [] Piants, heros ana their extracts.

[ (Bovine colostrum. [ Protein

[ Amine acids. [ (Prediotics & Probiotics)

[ Enzymes/ Coenzyme.

What is the form of fill need to o

B Factonies [] Final Consumer

[ Restaurants and Cafes

Do you have a certificate of conformity for the product you would like to register? @
O Yes
@ re

To choose a food product previously registered in the Ghad system.

Select Product

The following search filters can be used to search for the product that you want to register

Search List Product Number Product Name Barcode Brand Name

Trade Mark Net Weight Country Of Production

SEARCH

Q

Plaace antar ot laact R nharantare tn ctart

CANCEL




& Products

Intraduction

Froduct Type

Froduct Information

Payment Inform;

Camements B Attachments

Canfiem & Submit

Food Product Registration

raft nurrier 02448
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22 55 a4 77 55 o
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O v @ ~o @ ves Q we
s the product iradisted?* @ m 2

Saudl marker -

O ves @ no
shest Liter ~  storage Temperaturer -
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Food Additives 4 MANAGE ADDITIVES
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After completing the form and arriving to the payment information’s the system will calculate the expected
payment automatically related to the filling data
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@ Please update your profile information (email, mobile number) as they will be used for sending login code X

& Products | Food Product Registration

Introduction Draft number: 2024-40820

Payment Information

(2) Product Type
Expected Payment (SAR): 0 s
(3 ) Product Information -
(@) Payment Information
BACK m SAVE AND CONTINUE LATER CANCEL
(5) Comments & Attachments
( g ) Confirm & Submit

Then moved to “Confirm and Submit” step, you must approve the pledge and then click Submit.
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Saudi Food & Drug Authority

1@\ Please update your profile information (email, mobile number) as they will be used for sending login code i

& Products | Food Product Registration

(1 Introduction Draft number: 2024-40820
Confirm & Submit
2 Product Type
— | declare that all the included i and in the regi: form are correct >
3 Product Information
| declare with the i that the of the regi { i ification) does not mean that the product or its label conforms to the technical
. i
, circulars and for food stuffs and does not mean the approval of its clearance
4 Payment Information
- | commit not to import from banned ies, or from not app! by the Saudi Food and Drug Authority for the export food to the Kingdom of Saudi
= Arabia
(5 Comments & Attachments
| commit not to violate the Saudi Food Act or its executive regulation, and what is issued by the Saudi Food and Drug Authority

(6 ) Confirm & Submit

BACK SUBMIT CANCEL

You can save the request to continue later when you click “Save and continue later.”
On click Save and continue later, you can access the request from “My request” page with status Draft, with

access to view the request or update it.
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# Products | Food Produsct Registration

| rindoiion gl raamiber- 7074 408

Payment information
2 Product Type
Expected Paymen! (SAR)
: | Predued infermation
] Payment Information
ALK m ST AND CONTINUE LATER CARCTL
L Comments & Atschmenils
[ Confirm & Submit
. . u ” .
You will receive an “Request Number” after submitting your request.
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@ Please update your profile information (email, mobile number) as they will be used for sending login code X

4 Products | Food Product Registration
\/1 Introduction

Confirm & Submit
-::‘2:: Product Type
(3 Product Information Your request has been sent for processing. ; |
R
(4) Payment Information Request Number:  2024-40820

>/
(5) Comments & Attachments Account Dashboard | My Requests
\E\ Confirm & Submit

5.1.2 Update Registred Food Products

To Request Update Registered Food Product at the Saudi Food and Drug Authority, you can select

“product service.” then click on “My food product,” the obtained products will appear for you. You can get

the product using search engines.
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My Kt Products

Iy Pesticide Product
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et Wipight i Rigferance Wumber hon St
Product Numbser: F 023-26838 Proaguct Mumber: FOP-5112023- 268
Product Name: Product Mame: o
Brand Mame: Brand Kama: al niam
Trade Mark: Trade Mark: ar o
Status: Rt Stakus:
Reglstration Type: Registerad Registration Type: Regisiered
Final Product Image:  Uowrioed Firal Product image:  Loeioas
Actions: AETIONS Actione: ACTIONS
Product Numbsr Praduct Numbar: FOP-S112023- 26842
Product Name: Product Mams: 190
Brand Mame: Birand Hama
Trade Mark: Trsd Mark Trade Mark: Trad Mark 1
Fabui: At Flatik:
Registration Type: Blegistration Type: Registered
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1 Licensing Services.

8§ Protuces Servces

Add New Prsost

My Low Rish Devices

Wy Food Praduurts

My WSt Proausts [ Premonens
My Feed Products

My Cesmete Prooucts

My Ceametc Varants

Mapping Cosmenic Products Nu..

aur oy O Precuctor .

Final Product image: Dowrtoad

ACTIONS «

The Update Template is same of the new template Request mentioned above with all the steps and click

“Continue” until you reach the final step, “Confirm and Submit.”



Igallg Jaal dolall diall 72,

Saudi Food & Drug Authority

Pes 2

& your

& Products | Food Product Registration

Introduction

Product Type

Product Information

Payment Information

Comments & Attachments

Confirm & Submit

Introduction

Food Registration Service

This service allows food

technical regulations 3 ict declaration card

For more information about the registration mechanism or any other inquiries, we hope you can contact us at: 19999

ter thelr food products for the purpose of marketing and exporting. The requirements of the Saud| and Gulf

UPDATE NOW X

CANCEL

After completing the form and arriving to the “Confirm and Submit” step, you must approve the pledge

and then click Submit.
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Product Type

Product Informaton

Paymant infarmation

Comments & Anactreents

Confiern & Sutwmit

Food Product Registration

Dt mumber 205440804

Confirm & Submit
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You will receive an “Request Number” after submitting your request.
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Introduction

2 Product Type

3] Preduct information

4} Payment information

5 Comments & Aftachments
& | Confitm & Sebmi

ol el e it st o

Confirm & Submit

Your request has been pani for processng

Fequest Nusbar:  FI24-40858

Arcour Dashaoan | M Reguests

5.1.3 Cancel Registred Food Products

To Request Cancel Registered Food Products at the Food and Drug Authority, you can select “Products

Services then “My Food Product” the Products obtained will appear for you, and you can obtain the

Product using search engines.
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Beaad Hamer: 1 Brand Name- L

Trade Mark: 1 Trade Mark:

Statug: Status

Ragsranen Typs: Hagistrabon Typs:

Fisal Product Image:  Downicad Final Proguct Image:

Actimne: ACTRCNE et ACTIONS -~

Proguct Kumbe: F i41 Preduct Humber:

Proguct Kame: L Preduct Name:

Brand Kame: [ M Brand Name: 15hvad
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To cancel Food product, click on “Actions” and choose “Cancel” then write the reason of the cancelation

and submit the form.
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Dashboard

Accounts Sefvices

Licensing Services E

Products Services -

Add New Product

My Low Risk Devices

My Food Products

My Multi Products / Promotions
My Feed Products

My Cosmetic Products

My Cosmetic Variants

Mapping Cosmetic Products Nu...
My Kit Products

My Pesticide Product

My Marketing Authorizations

55 Classification Services -

Importing Services -

My Foad Products c
Product Number Product Name Barcode Trade Mark Brand Name
Net Weight Old Reference Number Country Of Production ~  Status
Product Number: FOP-12102023-26838 Product Number: FOP-5112023-26839
Product Name: 123 Product Name: tito tata
Brand Name: 123 Brand Name: tata batata name
Trade Mark: 123 Trade Mark: marketing 1o
Status: Active Status: Active
Registration Type: Registered Registration Type: Registered
Final Product Image: Download Final Product Image: Download
Actions: Actions: ACTIONS
Update
Product Number: Product Number: FOP-5112023-26842
Detalls
Product Name: Product Name: TEst Praduct 1902
Brand Name: Brand Name Brand Name: vdsfvd
Trade Mark: Trad Mark Trade Mark: Trad Mark 1
Status: Active Status: Active
Registration Type: Registered Registration Type: Registered
Final Product Image: Download Final Product Image: Download

Cancel

A Warning: This action is irreversible. Cancelled products cannot be reactivated

I Please Insert The Resson Of Cancellation® l

| take full responsibility for product cancellation

the and

arising from the registration after the canceliation of the product registration

co
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View My Food Products

To view your registered food product at the Food and Drug Authority, you can select “Products Services”

then “My Food Product” the Products obtained will appear for you, and you can obtain the Product using

search engines.

godky Ml Guledt Augtit ?'

food Soad b Brog dutmriy

ve fo

Yefected Accownt View AFA
Khoeaye! ALL IN My Food Products c
CO8 | Conmmmcnt
Pr - p ™
23 Oevtboud
83 Accouts Services vebesas : Z =
35 Ucemisg Sericm
Product Number: 1 Product Number: W
H Product Name: Product Name:
Ade e Product Orand Name: Beand Nams:
Trage Mark: Trads Mark
My Low Pk Devioen
Status. ] Status
e —
A%y Mats Sroducts ¢ Premotons Registration Type: Final Prodect image: werd
Wy Fowd Brcaucty Fined Product kmege:  Down Actions: ACTIONS +
Actiors. ACTIONS +
My Conmetic Products
My Cowmmtic Varnes
Product Number | = Product Number: 4
Mapprng Coommc Srotucts W
Preduct Naeme ’ N Product Name:




5.3  Registration of Multiple product / Promotion

On selecting Registration of multiple product / promotion, the Template will open, then start filling the

’

template of the new request, then click “Continue” until you reach the last section: “Confirm and Submit.”

Vnlly bl Aind Al z w L -3

Bavdi Lawd & Dvong Asshariog

g Peasbugdte your et Intrmamon (i, mestile RUIDH] B3 thiy W D Laed ke sending kg Cooe m X
SabCtid AL AR
Ehoeayet ALL 1N Food Product Registration Type
CERE | Commecal
2% Food Product Regstration E
L.
IR bt Services
87 Fegiaration of Mlliple peoduct | Framation »
IR Liensing Services .
IR Profuch Seviess -
A b PRt
Wiy Low Rak Devies
My Focd Preducts
iy WAl Prosiurcts ¢ Peomries
My Feed Products.
W COsmEtE Pt
iy Cosmeti: Vs
Mapping Cosmetic Proacts N
| . J
" N
vofo
Igallg JAAL Slall finll 9 @ .
@ Please update your profile information (email, mobile number) as they will be used for sending login code m x
& Products Services | Registration of Multiple product / Promotion
Introduction
Introduction
(2 Multiple Products / Promotion
N2/ Information
(3) Multiple Products / Prometion Registration of Multiple product / Promotion
3 products
This service allows food producers and importers to register their multiple food products that are combined in one packaging, for the purpose of marketing and
— exporting them
(4) Comments & Attachments The customer must register each product separately before ordering the service and apply the requirements of the Saudi and Gulf technical regulations on the
. packaging label
= g
( ?,‘ Confirm and Submit Far more Information about the registration procedures of any other inquiries, we hope that you can contact us at 19999
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Saedi Food & Dreg Authority AL

€  Products Services | Registration of Multiple product / Promotion

Introduction (Draft numbar 2024 40841

Multiple Products / Promotion Information
Multiple Products / Promotion
Information

Multiple Products / Promotis
p,f,d,,m e Promation Mame*

Comments & Attachments
Bareod*

Canfirm and Submit

®@0 6 600

[ NoBarcode
Packing Type® -
Country Of Packing® -
Final product image after packing*
& attach the supporting document
Maximum file size 25MB. Allowad fil types: jpeq. iog. pdf, pg
Additional documents
& Attach the supporting document
Maximum fie size; 35MB. Aliowed fils types. [peg. [pg, paf, pg
BACK. m SAVE AND CONTINUE LATER CANCEL -
Jgallg 1Al Aalell Sl , = -
Souds food & Drug Auharity L

Products Services | Registration of Multiple product / Promotion

&
@ Introduction Draft number. 2024-40841
Multiple Products / Promotion products
@ Multiple Products / Promation
Informat
@) Miolaprodicts romoken SelectProduct 4 ADD NEW PRODUCT
products
@ Comments & Attachments
(3) confirm and submit

SAVE AND CONTINUE LATER CANCEL




Add Product

oy

Saud| Arabia Net Weight

Product Product
Country

Net
Number Weight

FOP12102023- Saudi
26838 - Arabia

FOP:5112023 . tatabatata marketing Saudi
tito tata 1553334455666
26839 name too Arabia

FOP-5112022 !
ProductName |0 o 12345678978945  BrandName  Trad Mark Saud]
26841 arabla

TEst Produc P-511202%- i
Estfrodect: | |FOF-S112028 12341224512342 Tadmarks S0
1902 26842 Arabla

CeEre 4 Pe 2
‘Multiple Products / products
(3) Mutkleprogucs romotion
Information
(3) MutivleProducts  Promotion Select Praduct  + ADO NEW FRODUCT
products
@ Comments & Attachments
Produst Number: FOP-12102023-26838 Froduct Number: FOP-5112023-26839
@ Confirm and Submit Product Nemme: . Praduct Name: tito tata
1231323123123 Barcode: 15533344555666
123 Trade Mark: marketing too
123 Brand Name: tata batata name
Saudi Arabia Country of Production: Saudi Arabia
123 Net Weight: 20
Delete Actions: Delete
Product Number: FOP-5112023-26841
Product Name: Product Name
Barcode: 12345678978945
Trade Mark: Trad Mark
Brand Name: Brand Name
Country of Production: Saudi Arabia
Net weight: 100
Actions: Belete
BACK m 'SAVE AND CONTINUE LATER CANCEL

After completing the form and arriving to the “Confirm and Submit” step, you must approve the pledge

and then click Submit.
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Saudi food & Drug Avthority

.9' UPDATE NOW x

& Products Services | Registration of Multiple product / Promotion

1) Intreduction Draft number: 202

Confirm and Submit

0841

; ‘,h;r“w)\-.'r’ oducts / Promotion

il 1 Gactare that o8 theincluded information nd documeats i the registration form 1@ comact

5) Confirm and Submit | commit not to viotate the S3udi Food Act or fts executive regulation, and what is issued by the Saudi Food and Drug Autharity,

oo | ke
il
. . “ ” . .
You will receive an “Request Number” after submitting your request.

A

@ Ayl ¢ Theme v 'F o

lgallg Jatl aslall Eidl 7(': @ s =2

Saudi Food & Drug Autharity

@ Please update your profile information (email, mobile number) as they will be used for sending login code X

€ Products Services | Registration of Multiple product / Promotion

W‘ Introduction Your request has been sent for processing.
(2 Multiple Products / Promotion Request Number:  2024-40841
\Z/  Information

/=" Multiple Products / Promotion
\Z/  products Account Dashboard | My Requests

-”.4/‘) Comments & Attachments =
-]
-

(5 ) Confirm and Submit

You can save the request to continue later when you click “Save and continue later.”
On click Save and continue later, you can access the request from “My request” page with status Draft, with

access to view the request and submit it.



lgallg JAAL Aslnll Aunl 4* @
Socdi Taod & rsy wborny A =]

/=% Multiple Products / Promotion
3} products

Promotion Name*

(@) comments & Attachments

(5)  confirm and Submit
o [0 No Barcode

king Type* -

Packing* -

Final product image after packing*

A Anach the supporting document

Maximum file size: 25MB. Allowed fils types: jpeg, jog, pd, png

Additional documents

i Attach the supporting document

Maximum file size: 25 fpes: jpeg, jpg, pdf, png

BACK m SAVE AND CONTINUE LATER CANCEL

5.4  View My Multi Products / Promotions
To view your Multi Products / Promotions at at the Food and Drug Authority, you can select “Products
Services” then “Multi Products / Promotions” the Products obtained will appear for you, and you can

obtain the Product using search engines.

Ioallg 1AAl &alall dun 4% @ ° a
Soudi Poed & Brvg Antirly € 2
My Multi Products / Promotions (¢]
Dashboard
Pro Promotion Name
Accounts Services
Hosnsing Seivices ” Promotion Number: FOF 04-C-032 Promotion Number: FOPM-2212023-0006-C-0325
Products Services - Promotion Name: o Promotion Name: Saudi National day Promotion
Status: Status: Canceled
Add New Product
Promotion Image: Download Promotion Image: Download
My Low Risk Devices 9 .
Aotions: ACTIONS + Actions: ACTIONS ~
My Food Products
BTN vosicts | Bromonns Promotion Number: 0PM-2412023-0008-C-0325 Promotion Number: F 01-C
My Feed Products Promotion Name: January Black Friday Promotion Name:
My Cosmetic Products Barcode: 456790098 Status: Active
Status: Promotion Image: Download
My Cosmetic Variants
Promotion Image: Download Actions: )
Mapping Cosmetic Products Nu._ o
Actions: ACTIONS v
My Kit Products
My Pesticide Product Fsotioe N
My Marketing Authorizations Promotion Name: i
Barcode: 3333
Classification Services -
Status: Active
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